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Welcome to Changan Auto 2019 Social Responsibility Report. May we forge ahead and grow
together with a dedication to create a better society.

Over the years, Changan Auto has always held fast to its mission, namely “To Lead Auto
Culture and Build a Better Life”, and has continuously created value for the development of
its customers, employees, partners, stakeholders and the society at large, marching with big
strides ahead to be a leading automobile industry globally.

Changan Auto has entered the 4.0 R & D era, guided by the tenet of “An Open and
Collaborative World with Shared Interests”. We have built an international R & D team
with more than 12,000 talents from 24 countries attracted by the R & D centers we set
up in six countries and nine regions across the world. Sticking to development driven by
technological innovation, we have invested 5% of our sales revenue in R & D annually.
The year of 2019 has seen the smooth running of three platforms, namely, the Platform-
based CA-MPA Architecture, the CA-lcar E/E Architecture and the Blue Core Powertrain
Platform and witnessed their application to mass production at a fast speed. Apart from
40 key technological breakthroughs, our technologies that are “fashionable, ecological,
intelligent, and joyful” began to take shape, making Changan Auto a well-recognized
business featuring technological innovation. We accelerated the implementation of the new
energy strategy "Shangri-La Plan" and the smart technologies strategy "Dubhe Plan". We
sped up cooperation on batteries and modules, IGBT and other units through joint ventures.
We made vital breakthroughs in over 300 core technologies such as battery safety and fuel
cells. We put 100 or more intelligent technologies including IACC, APA5.0, intelligent voice
and vehicle WeChat into mass production.

Taking customers as the first consideration, we launched the “intimate partner program”
and made “five commitments on integrity service” so that customers would enjoy the best
experience and service. Firmly believing in our employees, the company’ s source of wealth
and value, we focused on the power of encouragement and disciplines and continuously
deepened reform of company’ s organization. In the spirit of “integrity, equality and win-
win cooperation”, we joined hands with more than 30 strategic partners such as Tencent,
Huawei, Gree and Ml to deepen strategic and crossover cooperation and seek transformation
and development. Insisting on providing shareholders with long-term, stable and good
returns, we have shared dividends nineteen times, with a cumulative amount of 12 billion
yuan, issued bonus shares and converted capital reserve into share capital five times during
the past 24 years since we went public. We worked unswervingly to transform Changan
Auto from a traditional automobile manufacturing business to “the leader of smart travel
technology”, followed thoroughly the vision of innovative, coordinated, green, open
and inclusive development, and advocated actively green and low-carbon life so as to
contribute to the development of the society, economy and environment.

Changan Auto acts resolutely as a model of responsible business and actively participates
in social welfare undertakings. In 2019, we made our share of contribution to the victory

of an all-round well-off society through undertakings like donations and aid, poverty

alleviation by education, poverty alleviation
by industries and poverty alleviation through
improving people's livelihood, with more than 31
million yuan donated to the poor throughout the
year. We keep sponsoring public benefit activities
such as donations to hope primary schools and the
“River Protection Initiative”. We invited primary
and middle school students and the public at
large to Changan Auto Brand Experience Base for
the promotion of domestic brands and spread of
positive vibe. During the outbreak of the COVID-19
in 2020, we wielded our unique industry advantages
to fight against the disaster together with the
whole society. We purchased medical supplies, met
the production needs of such special vehicles as
medical vehicles, guaranteed the transportation of
materials, and provided logistic support for travel
services in epidemic areas.

We will ride waves and waves of new technologies
and new business forms to conduct reform and
cooperation in a zero-minded, open and brave
way. We’ ll accelerate the transformation toward
a business featuring new energy and intelligent
industries, work unremittingly to provide the
public with high-quality means of transportation
and lifestyle and invest wisdom and efforts for
the development of the society, economy and
environment!

Changan Auto: a business of technology, a partner

of intelligence!

Zhang Baolin,

Chairman of Changan Automobile
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N5 TR Public welfare footprint

OKLAFRCRERMFFAANERRE
KR,
©cChangan Auto went to Yunnan technician

college to carry out education poverty alleviation

work.

OKLAEAERNCRERREESEEN
FRZFRMEFSIHEE,

©cChangan Auto dealers provide learning
materials for children at Baoyun street primary

school in Huize county, Yunnan province.

OKLAEARHRNI2TEDN.

©Changan Auto organized a free medical

treatmentin Tibet.

REIPT.
©Changan Auto dealers organized a team of love
for the college entrance examination students

escort.

O “KEHMERANERIDBEEZHZTEFH
BORED” BN

OThe opening activity of Changan New Energy
entering science and innovation park and wisdom

sharing platform was successfully held.

O “wieZm KR RRIPATE o
©We held the public welfare activity of

"promoting love" for water resources protection.

OFN“ME—E BROR” KRAES/\E
BEEMEIEL,

©Held "Yu Sheng YiNo - Long heart peace"

Changan Auto eighth youth collective wedding.

OKZAERNTILE BT EFARKAFEML
5, BIhBEFE RAWE

©cChangan Auto visited Fuping County in Hebei
Province for investigation and survey, helping

locals in poverty alleviation.

O%NE BN LRI, RAFE UL,
BB WIEARS AAREE

©OHeld the 4th fans grand ceremony, release
bosom friend partner plan.Release the "five

promises of honest service".
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OmEIEERX B A ERIN .
©Donated negative pressure ambulances to the

affected areas.

OFTE ‘MR &R B E" B R ERhiT, e
EZkik REZERMME” FE N Eo
OThe "thermal imaging vehicle" was built to
help prevent and control the epidemic, and the
United Nations launched public welfare activities
such as "donation of plasma from recovered

patients".

O#IE3BHA, KRAFR MIRERTMA
FAPZETT R 44005R50, TR —ARMIREL
100047, H A3 ERKIZE8005 4o

OBy mid-march, JMC had completed orders

for more than 4,400 ambulances and delivered

about 1,000 first-line ambulances, including more

than 800 negative pressure ambulances.

OBE3IA2TH, EAFEZINTRERET
|, BRI R R T SR 27 4o
©Up to March 27, Kaicheng Auto received the
order information of nearly a thousand, has
delivered hubei and other places negative

pressure ambulance order 27.

OFFBIERESD, M~ SEIM,
OcCarry out tree planting activities and plant

"vitality forest".

4, at |
22010 ks nEmEs

OKLRERTEM2019FERE PRSI
TERFT R,
©OThe 2019 Chongging International Marathon,

St

named by Changan Automobile co., opened in

Chongging.

OKLZAFEHPFMNARFTENF HRRR
BENF

© Changan Auto visited Chongzhou He Jia Hope
Primary School, and Ya 'an Tianquan Hope

Primary School.

OKRAEZEMN2019 IR HBEM R L
e, B ZIE AR,

© Changan Auto held the 2019 "DUBHE" strategic
achievement press conference, showing a

number of intelligent achievements.

OKZAFERIBXENAGBEZR, 1
PR EE R RE) LR 1B o
© Changan Auto held a charity night in the

pats

northeast war zone to donate goods and money

to poor families and children with cerebral palsy.

OKLAFEEMNEEREHNEF 56 AHR

s7a.

©Changan Auto is the first to enter the

Chongging Autonomous driving 5G public service

platform.

OKZSZFRB10005 TR,
©Changan Auto donated 10 million yuan for
supporting the combat against COVID-19.

OKZAENEIFARIRHERFERDEIRSS, B
aRZREYR, TEREEE. CERS, &
O E200RF8  HEYIH 50078 SThAFRLLE
Be2m R ECIX £S5

©With the help of Changan Minsheng logistics, we
provided free transportation and storage services,
transporting more than 200 boxes of masks and
500 boxes of disinfection materials. Completed

2 tons of material distribution for the makeshift

hospital.

B sess
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WIEL $ARR
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OKZAERFAIEINHERRR, £/
FO=,

© Changan Auto cooperated with partners to

gather resources and produce protective masks.

OEFHItR TRAE T,

OTransfer Hubei employees back to work in

Chongging.
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A& T
Enterprise brief introduction

KLZAERETHEEREEEABRAE, AWM LN EF Bt 35N BERAMHN I, AL IIELS5EL0
FEPEARFTLE— R T CSRIGRHDRILUNI-TE—RINZHE™m, B TR ESEURET LA, 2FE
AENAREREE R Y —

Changan Auto belongs to China ordnance equipment group co., LTD, with 15 production base, 35 worldwide vehicle and engine plant. The research and
development strength topped first in China in five consecutive terms of 10 years in China automobile industry. It introduced the CS series, EADo, UNI

and a series of classic products, production. Marketing of its own brand leads the industry for many years, and it has become one of the four big Chinese

auto group camp enterprise.

20174, KLAERE"E =R —raF e iT1”, AT AE BT AR AL LTS R =S F il hE
1T, LLBIRT MK ED, R RITEMANBRIZL TS, BN ARE, = KU, RRLOAFITERNABEIFE S
FIPE AR,

In 2018, Chang’ an unveiled The Third Breakthrough-Innovation and Business Venture Program, with an aim to build a global leading automobile

company. With this blueprint, Chang’ an is committed to transforming itself into a leading technology company offering smart mobility solutions and
services. The program expects to drive growth by innovation, enhance efficiency as the core competitiveness in organization, transform the company in

four key areas and boost innovation in three fields.

# £ B4 Assets total A £Sales & k)X ARevenue BB HTax paid
1839.89 % 175.995: 1441.59.~ 83.36«x
183.989 billion yuan 1.759 million vehicles 144.159 billion yuan 8.336 billion yuan
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Development

& 1585 ABIEZE  with a history of 158 years

18625, 8 LigiFIgm, FRFREMLA Tz 50

In 1862, the establishment of Shanghai Foreign Gun Bureau marked the beginning of modern Chinese industry.
18634, LigiF T EiiN, ERNTNFIERE

In 1863, Shanghai Foreign Gun Bureau moved to Suzhou and changed its name to Suzhou Foreign Gun Bureau.

1865%F, TEFR, ERNERFIER

In 1865, the Shanghai foreign artillery bureau moved to Nanjing and changed its name to Jinling manufacturing bureau.

19374, EIEEK, FrikdAie), AHEZEIEH60%HIEH 854
In 1937, the Shanghai Foreign Gun Bureau moved to Chongging. During the Anti-Japanese War, it produced 60% of the weapons and ammunition

the Chinese army brought in.

* 36$i§$*ﬂ§ 36 Years of automotive research experience

19584, £ HRES —ME EHE

In 1958, Chang 'an produced China's first jeep

19844, HNAZEE, £ HPEE—H#/NEDS
o In 1984, Chang 'an entered the automobile field and produced
the first batch of carsin China

20065, BRI B AMIZIHAIL),
FRKREELKHAETER Of 20094, B ARESZEMNALERZ —

In 2006, Chang 'an set up an Italian design center to open Chang o In 2009, Chang 'an became one of the four major automobile
'an Auto's global research and development layout groups in China
)

In 2014, the cumulative sales volume of Chang 'an brand cars 0 0

exceeded 10 million In 2015, the annual production and sales of Chang 'an brand

passenger cars exceeded 1 million vehicles

2016%F, KELAFEFHERMI005 M

In 2016, the annual sales volume of Chang 'an vehicles 0

lo 2017118, KR M ERITRII5505 5

In 2017, Chang 'an brand cars totaled 15.5 million vehicles

exceeded 3 million

20185, KRRPEBBAIRIRRLI0S - | 2019%, KeRPERIRAS R 20180075
In 2018, Chang 'an Department's Chinese brand users totaled 17

million 0 In 2019, the total number of Chang 'an brand users in China

exceeded 18.7 million

11
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KLAERE R DEM, SN EERKRN I, 411 E1EBINERMNHMEX,

Changan Auto has 16 global production bases, 35 vehicle and engine factories, and covers 41 overseas countries and regions.

® jEMEFTRD ® EiF/MA

Overseas production base Key overseas markets

. I 41
ESEBINEHRMMIX

Global production Vehicle and engine Overseas countries
base factory and regions

IREFEM BERRNI

F&E%‘%’?E%EXS O%%’P% 8700%%%‘%’%%%%% i&l2E%€ﬂH&%AE

Our products are sold in more than 50 countries  We have more than 8,700 sales and service outlets  Nearly 120,000 professional service staff

12

2019 - KRSFHESRERS
Changan Social Responsibility Report 2019

nNaLeE
Corporate governance

KLZAETTERTENBREN, URAAS EES BEBESNAERNEREWARER BENZERR, B

KRR BN TEBHBRAARRLIR, EELSIWIAR, MBEASINSR, HEIGEI62INNE, FEL AR F
REVERBEER L TR BAL D FRE AR BWHITESE,

Changan Auto continuously improves the corporate governance structure, and the decision-making, supervision and operation system with the main

structure of the general meeting of shareholders, the board of directors, the board of supervisors and the management layer continue to improve

and standardize its operation level.The general meeting of shareholders was held twice, the board of directors meeting was held 14 times, and the

board of supervisors meeting was held 5 times. A total of 62 proposals were examined and approved, and implemented by the company's professional

committee, functional departments, secondary units, subsidiaries and joint ventures.

ERS A S

Board of Directors Board of Supervisors

SKE EEK ™ B BEXIRE
Zhang Baolin Chairman Yan Ming Chairman
ShtpEs BE FNAH Lo

Zhu Huarong Director Sun Dahong Supervisor

maT =% BEE 4%

Zhou Zhiping Director Zhao Huixia Supervisor

=/ 2% FifF BRTKS

Tan Xiaogang Director Wang yanhui Supervisor for staff

KARE EE S E TS

Zhang Dongjun Director Luo Yan Supervisor for staff

K E=E

Zhang Deyong Director

X £2 8 TIESR

Liu Jipeng Independent Director

FRX  HUEZR

Li Qingwen Independent Director

et TIER

Chen Quanshi Independent Director

fEBRE TMIESE

Ren Xiaochang Independent Director

E =5 MIES

PangYong Independent Director

BERAE TMIESE

Tan Xiaosheng Independent Director

MEL oA TIESR

Wei Xinjiang Independent Director

B TIESR

Cao Xingquan Independent Director

- —
KER
Management

RIER BE

Zhu Huarong President

RAF HBSEIDH
Yuan Mingxue Managing Vice President

U WITEIE &

Liu Bo Executive Vice President

(BEEES hiTEIS &

He Chaobing Executive Vice President

KRR MITRIE S

Zhang Jingjing Executive Vice President

F HITRISH

Li Wei Executive Vice President

BAR HITRIS &
Tan Benhong Executive Vice President

X IE3S hiTEIS &

Liu Zhengjun Executive Vice President

KiEE BRI
Zhang Deyong Chief Accountant

L3 ElISE >3

Ye Pei Vice President

2 3  BRIEH

Zhao Fei Vice President

5 ElISE >3

Chen Wei Vice President

FHA B2 &

Li Mingcai Vice president

TRFLAL

Party-mass organizations

REER HEHIC

Zhu Huarong Party Secretary

£ HZEEHIE
e

Wang Jun Deputy Secretary of

the Party Committee

Chairman of the Labor union

RSB LEHIE
Huazhanbiao Disciplinary
Committee Secretary

13
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The organization The enterp rise culture

e AR e, BAREE. 0N, EA I BB

A Pioneering Leader, A Wolf-culture Changan:Sensitivity. Steadfastness. Initiative. Collaboration. Efficiency.

LRNEERS
Commission for
Discipline Inspection

4
Ed ~
L TazEme 01 Mission °

=
HitERR Unian Committes N _ N }%R
i BRI BBAKAETE 02 o Nl
InEs To Lead Auto Culture and Build
Board of Supervisars HEFESS a Better Life sttR—mAasEtl
S ERERE EE HYESEEERS | To Be a Leader of Global
: == M=
Remuneration and 0 i Supplier Management Committes League Committes .
Appraisal Committee Board of Directors Automobile Industry
(1 i
rEEe MEX N
s 28R |  mmeEssa 03 aies EEEE
Investmr:f%g;mittee F Management Level Risk Management Committee Ethics
BLES P AR, TR AR BRI ANARSS WE B B A=
[=] /| ~ <
Customer-centered premium experience and . -
[ HhElERS Honesty, Integrity, Diligence,

Other Majors Committee services Responsibility

LAF= da R E 2%, AN, FIIE A

Product-based technological breakthroughs for

classic vehicles

= & i _
5 = |1]. PE BUNMER A, R WS RAT AR 5IE
- = =] E
I =2 b e = 3 g ,g, =} '%‘E Value-aligned, data-driven and performance-
s (B 1B [IE [IE |IE |IE |5 r 2 15015 |1z (B ([ based ind dard
= 2 = 1 &
B x s % = 1 3 = - z g L " EE %E 3 & = *Dﬁ ased industry standards
Dl 2 .o Loz 3 & ol |Za| |2 = =l s g = 3 a2 5 2 o e e e .
25| 122|125 B3| (25| 22| B2 55 (FE| [Elliin| (25 2| x| 28] 5% (25| B E| Be| |1 2] ]2 SN s, BB RS
3 il £ 3 3 ; = =25 b 1 i d 3 =] = - . .
Eom | 23| B 24| |55 gg =2l S| |5 g,% ol |25 g'gg Fg||3H Elﬁ 25| 2% 28] | i% 2 ? Efficiency-oriented ~ devoted  attitude for
~| Bl Bal B 28] (2] 122] (a2 122 | TY||ET) 15| (BT 22| (22| 28] |26 (25| 23] | & |5
EYNAE Tl 12 2| 1S sx| 125 125 2] [oOl20] 185 1= |27 (55 |28 |& < 2 Ll = P excellence
AE -nz%fs S B 1o &F g%ﬁ s %nﬁ < & guﬂ ] ot S8 12 E 2ch gg ER-N R = zE g
o iy 15] 2 3, = = = 1 = i} = 3
s (B IE (B IELIE IIE [IB |IB : T E R R R
g 2 E| e g F: 3 E] T 2 =] a & = v
L3 it £ 2 [1] g 3 ] = =1 z [
2 i 2 7 i b 3 - % y 2 \’
2’. = g - : - - LD \
: : ) 05 e , TREN
- P 06 Code Of Conduct & &
BEHA EopB S BFIEMY elFe '
=X = Eh e B b T
Self-criticism, Initiative, Rationality, BirRE BEMIE SHATH
Innovation Steadfastness, Collaboration, Efficiency
BR RN 4 FAR (25) Eobu o S e Pl N
Directly Affiliated Units Branches, Subsidisries Absslute Holding Ralative Holding
{wholly cwned) Subsidiaries Subsidiaries

RAE

Corporate Identity
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Responsibility concept
R FFE
Responsibility system
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Responsibility communication




REERE

Responsibility

) ﬁﬁiﬂf&: Responsibility concept

5| ERBIFT AR L, SR ALEEE IR
Create to lead the auto culture, strive to build a better life

BABAOFTH— A TEN R, REAREMMEEER, DS BT R =KMahEes| TUREX, nALLIE
i EHNETE R KL E 2N 8,
We dedicates to becoming a model of a responsible business, insists to fulfill the green dream through technology accomplishments, leads the auto

culture via 3 motivations intelligence, mobility and science and technology, contributes Changan’ s wisdom and power to the creation of a better and

free transportation for mankind.

=k RelE

Self-innovation

Green
development

RBRE

02

04

S
Schience and
education

S1FHER

Win-win
cooperatio
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) EE{ZIS,’% Responsibility system

BIZB(ERKLDAERNERADHESTENEERFINER, BBHELH S RENNER MITEENTET
NEEEFENANS, TRATHIMEERIZNE SREBGES, SMHASTETIFEHSER L,
According to the requirements of Chongging Changan Auto's social responsibility management procedures, we clearly define the contents of corporate

social responsibility planning management, execution management and operation evaluation management, strictly implement the external donation

process and information disclosure system, and realize the standardization and systematization of social responsibility work.

KRSFHEHT
IfERS BliE: AREEK

Changan Automobile Social

Responsibility Working Committee General Counsel: Chairman of the company

FERAFSHREBILC

Director: President and Party Secretary

BERE: DELSTETFNQRAS

Deputy Director: Company leader in charge of social responsibility work

EZREMRESTRE
TEHRZE
Social Responsibility Office

FEGR B - BRI HA S5 0. SR BE R R ER . M SSEEER. R AL, &P E1RED.
FER OO BRI B B R 2 RE. A8 TR ANHE
RER B QT S ITH O L1088 MR AKX I ARHEZE

Member unit: Auditing Legal Department, Strategic Planning Department,

Finance Department, Quality Department, Customer Management Department,

KRAES TREAL Manufacturing Logistics Department, Technology and Project Management
HDFNT] Department, Safety and Environmental Protection Department, Corporate
Changan Automobile's secondary Trade Union, Human Resources Department, Management Innovation and IT

VIS e el S B e pE e Center, discipline inspection and supervision department, brand public relations

department, company trade union, company league committee

4 )
DARERERI AR, BERZHDENE EEREW K
DELEFRIE, A AAERERGESR L S EEHM.

The office is located in the corporate culture center and is the office of the

committee. The director is concurrently the director of the corporate culture
center, and the members are composed of the business executives of the relevant

functional departments.

19
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Res

FAVREF SRR, BRIES, W SZE, BEF TR X2 HaSRERFMR EF H EESFeISE, F

BRI S RESEE LSRG,

We adhere to the "culture driven, concept guidance, business support", unite the economic, environmental, safety, social liabilities throughout the

whole business chain of R&D, production, supply, sales and other fields, and constantly strengthen the integration of social liability and business.

Compliance management
HFEEE WHTE

itk
Auditing Legal Department

Management innovation Government relationship building

SEEEN B Az
A S TR SRS
Management Innovation and IT center 1 Strategic Planning Department

Safety production and environmental protection
B2E=SHIRRE

REFRED

Ministry of Safety and Environmental Protectior

W ap

11

KRREHSRELSES

Charitable activities

LiER AL REERAR
RMAXE HHE 10 (B TIFED) 4 [T T
Brand Public Relations Dapartment Quality Department

JCommunist Youth League
Social responsibility business structure of

Changan AutoCorporate culture center
(Party-Mass Work Department )

Clean and honest working environment

BEE ML IREE

o
Discipline Inspection Department

RERSKTE
B

Safeguard employee’ s legitimate rights and interests Resource energy conservation
HIPERT SiFENE HIRAERTIE
T2 ANERE U B DR
Unlon/Human Resources Department Manufacturing Logistics Department

FEmEp B
Sclence and Technology Department/Assoclation

B S AR
Independent innovation and technological progress

) ﬁﬁi"gﬁ Responsibility communication

BMNBEIER I ESMGEREHRRTELTIE ERRHASTERS  MEMEFZIRE, At A @mEX S ERE

REER, UKBRERBITEF A MRERENTaRTESERERENAR.

We set up social responsibility columns on the official website of the company, regularly publish social responsibility reports, WeChat Weibo and

other channels to disseminate responsibility concepts to society and stakeholders, and demonstrate progress in fulfilling economic responsibility,

environmental responsibility and social responsibility. And results.

20

BNRFEFE |, HEEFEARTR X
FEMARSHFRR, EXGEE R B, A
gF. BRHEREMANEITES,
We adhere to transparent, efficient, honest
and pragmatic operation, pursue profit and
sustainable growth of performance, and

Customers

FIEHEXS HEEE RR
stakeholder Communication concept Appeal

R RE
TR B AT
IR ENARSS
Provide high quality products

Provide a pleasant experience
Provide a service that touches

2019 - KRISFEHFERSE
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Our actions and measures

PEIRENH R E SRR
“BRZE B
“KLZFAN" M 2B 2

HE KL
R ARIMEARSS A
Customer driven quality
management system
Customer voice communication

Increase profitability
Emsra BFIED

Financial Operatlons Department

Improve product quality

provide long-term, stable and good returns the heart EEEIIBi .
"Chang 'an FAN" FAN circle
for shareholders.
Buddy program
Five integrity service commitment
RIURBRAER KRSEKRTE R ITKEAR.
N ETFEINH

KRR &E W S

BITRCUNHNENE, R 185+ = SR ETEE A e
BRTHENRA, BATHR ‘2.8 SR TS _ IR AT S
B R AE W TEAHDZNE, T T RIMEDBLEEAE FEERE

EI Employees are the value of the enterprise.
We encourage and support the ability
of employees to improve, committed
to building a "safe, respect, happy and
creative" platform and share the value.

Employees

Gain career development
Enhance management
interaction
Employee protection
Work-life balance

Job development system, chang 'an automobile
university, employee skills competition, post - job
racing mechanism
Rationalization proposals, communication garden
Equity incentive mechanism, deferred bonus plan
Employee association activities, engagement
survey, satisfaction survey

9

Improve service levels

Customer Management Department

RINERERSUIMESKNEE,
BREFF ST REIE K, IRA
RAKHREN RFHER,

We adhere to transparent, efficient,
HQF\ honest and pragmatic operation,
Shareholders pursue profit and sustainable
growth of performance, and provide
long-term, stable and good returns
for shareholders.

ZE S
BRSE
KRATE MW
Business performance

The law of compliance
Investment items and benefits

RAERZ EERS
XPLFHEER
BREXR
General meeting of shareholders, annual report

Risk prevention and control management
Investor relations

FAREF LU P HRBRN, BRI XLt
B NERE FEHZORBAEFUHRR.

We adhere to the principle of integrity,

afEkid

HERE
KHEE
BETEERR

KEBAR FNEHNE EHHEES
MUBHAR FAARBERKIFTE
CA-QIPKZREHHMIZ
QCAKZSEMNERENERINE

Dealer conference, double marketing strategy,
dealer management committee

Partner . . . . . .
equality and win-win, to establish a long- Common development Supplier conference, sunshine procurement
term partnership of risk sharing, value A long-term cooperation system, complaints platform
creation and benefit sharing. Ability to support CA - QIP chang 'an quality improvement process
QCA Changan Auto supplier capability system
certification
FNB AT A RERN R, =
fa Ambll, BRAT T B RHE, E ?tﬁ!tili == Rl
PIRESREAETE, MR, foaamt EISSER
Zogitizs PSSl TRER BEEHT REE
o : . . RERERL N REREED
*iﬂ We are committed to being a responsible
Society corporate role model, constantly expanding Expand employment Third venture

employment, practicing energy conservation

and emission reduction, actively advocating
green living, and contributing to social,

economic and environmental development.

Shall pay taxes according to law
Energy conservation and
environmental protection
Public welfare and charity

Sustainable development
Shangri-la project, green production
Public welfare and volunteer activities
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Reform and development
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Management improvement
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Changan Auto resolutely implements the concept of innovative development, works
hard in the new normal, improves the quality and efficiency if.the trahsfGrmation
and development, and strives to open‘Lip a new stageof enfrepreneurship for the &g

third time.
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Innovation and development

CERNL . , T AR EHR AL
J' ‘ﬁ Independent innovation Industry leading vehicle research and development strength

REZRITE “HHE SR Fa i WARANS, EREE. E 5 KA.

Bt 2 52
Rgi}j?t ETR, B REML. IRIELED NVH, CAEfAEZESTOE L DA,
apaci
pacty APAS.0. & REER OS AT AEINE 4 ; M S HCSTSPLUSR IRE 4
BB E W, SERBERNNSKENTFE, BITSHHE DO, TSR WA T4, BETS R —R BT SCHILARBEBRISEIEE, MRS —
R R SS /], TERKZ BT RMEE AR, Focus on resources to create four technical labels of "fashion, intelligence, green and pleasure".

. . . . . Master 870 core vehicle technologies such as styling, body, chassis, thermal management,
We adhere to independent research and development, invest 5% of sales revenue every year in R&D, establish a global R&D center, build a global smart
. . . intelligence, control matching, NVH, CAE simulation, etc.
R&D platform, and continue to build world-class R&D capacity to support the development of Changan's own brands.
APA 5.0, music cabin 2.0 and other 4 technologies were first launched in China. Onboard WeChat

is equipped with CS75PLUS. 5G based L4 autonomous driving demonstration operation has

become the first among the Chinese brands.

# T—EES, BAERIHENENZ
P EBSRE I0FREREIS ER A KT R —, TSRy Th D Sabe
P FRERUFELLFRS, Industry leading power brand
P BTEHEERSNEF14687HF, HPHRIBERBEF4014¢ BE20205F18) - R
Since the 11th five-year plan, nearly 90 billion yuan has been invested in R&D. EAEQIEh SR ke —IE8R 50T
It has been ranked the first in China's automobile R&D industry for 5 consecutive years and 10 years. NEZH & PR RS R1A40%, AT STk EE 1S EA B 4TS K T,

Won the title of "national innovative enterprise".

o - e N N N e =4
Atotal of 14,687 domestic and foreign patents have been applied for, of which 4,014 have been applied for FREHIIL CAE{EEB‘Z?k%8j($Z,U?§7KHbjj’ BESHEIER. &
invention patents (as of January 2020). EEHFE&J&%\ %200%@’1&537”[:7@/@\0

China's first powertrain brand - blue whale power.

NE power platform thermal efficiency of up to 40%, the world's leading small displacement

HIAE
supercharger.
ﬁc jk & /ﬁ '17 ﬁ&\ @ﬁ & ] glfl"z‘r*-q]v Master 8 core technologies such as engine design and CAE simulation technology, master more

(20018 - B8] than 200 engine cores such as full-displacement oil pump, integrated discharge manifold, etc.

5 4 Lid

200Nm/L 40%

" " @1250-3250 HCEIR

1 ! = rm

i P PR e ] p 3.0Nm/kg

I 20196848, KLAETERKLDAFELIKA L P OZEN ]

1 ]

L RER- RARRATENEGD RS LS, TREHL i

1 1

i EEREN o :

i :

E On June 4, 2019, Changan Auto held the blue whale power brand press E

E conference with the theme of "China's core - future drive" at the global E Sy el

! research and development center of chongging Changan Auto, officially !

i i i : \

E launching the new power brand -- blue whale power. : Y ‘ IEM H oDl ‘ W O ER SIS S+ 008 S B R 18 E

i 1 AN P e 7\\ a N N ;\‘\
; ; | EEBEMGRS GS0barBERR) || RmENKIEERS | SHEAEERS
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ANEhM2IXEREER

Global R & D pattern of six countries and nine regions

AEERAER T S EAFE R AR REQRAN. XERSR SERERETE 7NEAM KB MNEN
ESZQIEIIY )

In chongging, Beijing, Hebei, Hefei, Turin in Italy, Yokohama in Japan, Birmingham in the United Kingdom, Detroit in the United States and Munich in

Germany, a global collaborative R&D pattern with different emphases has been established.

BIX 2|65 AL GhE Y= K& EE

Chongging Beijing Hebei Hefei Changan Japan Changan U.S.
DIKEF LD BRI AR (REE) BRI pEEiChisan gasll &0 (EReE5)

Global r&d center Research and R &d center (light vehicle) Research and Design center R&D centre
development center development center (intelligent driving)

KR RE

Changan U.K.

VALl
Power r&d center

A==l
KZEE
Changan Germany
SRR TG

Design center

o®

KRN
Changan Europe
SRS
Design center

NESMIR LS

Global R & D pattern of six countries and nine regions

THEERS, ENNGERENKRSESSRE—BITRES

Asia's highest precision, the most complete domestic functions of chang 'an automobile comprehensive test site—Dianjiang test site

0 4500 E Py B AL BR ETH B ER

4500 meters of typical domestic road surface

evaluation road

B 51135008

It covers a total area of 3500 mu

BIRAELN201ZTART

The total investment is about 2 billion yuan

TORIPAFFRER H

More than 70 kinds of special pavement

26
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Establish a global research and development center and build a global intelligent R&D platform

FRE=R, 2KHE"HEZ408R, FTEHAREH N ARAREZE ML TEa—2KARP0

In the era of "open sharing, global collaboration" R&D 4.0, the global r&d center, an open and Shared intelligent R&D platform for the whole society,

will be built-

BIRNA3MZTT. H3HI1000RE
Total investment of 4.3 billion yuan, covering an

area of more than 1000 mu

@ IR IIER O

The world's leading data center

@ AL BT

Incubation innovation center

TRIhAe

7 functions

o 1A 80t
12 fields, 180 laboratories
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“BRER T

The shangri-la project

20174108, & “BREANTR”, AT ABEEHRERIENTE,

20196, KL INREM “E& B 114

FERGHTREREH A EE R ROBLL, AThRER %R 28.4127T0

BFEN R BERF SR EHERKE S ISR R0

Bt e AR B E 8 —BERESFOBRARRERK, BAEEaR B KEZ S BRHH =B RS,
AR TaBEEEXTHEAME, T—RANERTREBTR,

In October 2017, the "shangri-la plan" was released, aiming to become the leader of smart new energy vehicles.

In 2019, chang 'an will accelerate the establishment of "shangri-la" plan:

We completed the reform of new energy technology companies to increase capital and expand shares, and successfully raised 2.84 billion yuan.
Together with huawei, lenovo, NXP and other "shangri-la alliance" members to set up 11 joint technology innovation centers.

Breakthroughs were made in core technologies such as battery safety, fuel cell and seven-in-one electric drive, and the three-power system was exported
to the joint venture changan Mazda for the first time.

The first car of the new pure level platform is in the research and development stage, and the next generation of new energy products are ready to be

launched.

2017 CHANGAN AUTOMOBILE MISSION OF
SHANGRI-LA LAUNCH

20195118, KLHBEERE T ERABME E——&5)
ETREEEER LR ASETEN KL RN EEEE,
B BEREANTT NN —R eI K, BRIHIE——
SRR MR R,

On May 11, 2019, changan new energy co., LTD. 's first pure electric hatchback
car -- yidong ET was launched in a nationwide shock.As a new heavyweight

model of changan new energy, yidong ET is another innovative practice of

"shangri-la plan" and the only pure electric two-car sedan modelin the market

at present.

o
TV VN >
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=R 1K

"DUBHE" plan

20184 8A, &7 AL KIK”, Bhit KL M S fEH TR A B EL,

20194, K& ARSIENE A6 RAX" 140 -

SERE BRI TR T, HEF A RO, T3RHR  RIREHS B R eIFT RO %,

APAS.0. B REER2.0FATHXAENE R ; FHMEEECSTSPLUSRIKE R, EFB OIS “&EBERCP7 .
BEFS5CHLAR BB RTEEE, NATEREE—

In August 2018, the "beidou tianshu" was released to promote Changan Auto's transformation into an intelligent travel technology company.

In 2019, chang 'an will vigorously implement the "beidou tianshu" plan:

Finish the intelligent top-level design, and promote the construction of software center, T3 technology, tianshu technology and national innovation center.
Apache 5.0, music cabin 2.0 and other 4 technologies were released in China.WeChat is equipped with CS75PLUS for the global launch, and tencent creates

the "strongest crossover CP".

5G based L4 autonomous driving demonstration operation, become the first Chinese brand.

RN NN

SRS EE S

Autonomous driving technology

2018F 8 T “BRAMEN BEhBREK SRt RLR

Set the guinness world record for the largest self-driving car cruise in 2018

20205838, BE KL AEILIRENBERET AL
UNI-TAE REHA, PEEDNLIRBTHBRE AL 2 ik
ERHE.

In March 2020, starting from the starting point of uni-t, which is equipped

with chang 'an automobile [3-level autonomous driving mass production

system, China's first [3-level autonomous driving mass production

experience journey was officially launched.

e E

autonomous driving technology

F iz
wake up

MEHIRE
personalization

BEZMER LEH

Already launched many products

NSO
Humane dialogue

[ #rCS95 ][CS?S PLUS ]

- ERE R MEERh, BEHCST5PLUSRAR L, _

Domestic first WeChat messages from a car, is with CS75PLUS.
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KRSE-BRABREE TGS
LEgFEE
2019%8H26H, F&HER201958 X
B, KRAFEEFENAE
AL RIR” BB R A RS, B
RAFERT — DN EHMBITNEE—
MEEHMIRIEHEERRSE
RENMEBRHFIH B, FArES
AiA A, 2BFAREMFN, £
EERX BN A B FREH TR
6, RAREBEIND L. KR
AE-EAERGE TSN E
YFEE, MR EITRIE ARIEH,

The cooperation between two different industries, Changan Auto and Tencent, helps us to enjoy a better life with intelligence

On August 26, 2019, Changan Auto held the "beidou tianshu" strategy achievement press conference together with tencent at the opening of
the 2019 chongging wisdom expo, and for the first time publicly demonstrated a new function -- WeChat vehicle version.Operating WeChat
car version requires drivers to keep their eyes on the road in front of them and their hands on the steering wheel in front of them. During the
whole process, there is no need to touch the mobile phone. The full voice interaction and the keys on the steering wheel are used to avoid
distraction to the greatest extent.The cooperation between two different industries, Changan Auto and Tencent, helps us to enjoy a better life

with intelligence, while promotes the construction of Changan as an intelligent technology group.

mmh# e

Brand upgrade

FNHTEET A ETEF GRETRAD TN MmN, BERKTAE REAE EAE. G AmEF LS R
R, R R b 5B REBR R FAATRAE B KR - BN RRERE L, MR E L SHEFE.

We create a brand architecture that is based on strategy, customers and different market segments, covering Changan Auto, oshan automobile, kaicheng
automobile, joint venture brands and other business brands, to promote the high-quality development of each brand business.Make clear the brand

positioning of passenger vehicle "science and technology changan - smart partner", and promote the brand positioning in the whole business chain.

K=
CHANGAN
1
B X mh# =cA J\uuh‘ﬁ
The independent brand Joint venture brands
|
| | | 1
O — o @ & <
KLZa%F RS ElEEa ABS KR HIT KZ@E  KEeE IRER
Changan Automobile Oshan Kaicheng ABAuto  Changan carsharing  ChanganFord Changan Mazda JAC
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) E&Eﬁﬁ Reform and development

BMFRFAZOE, ®REBFHABOVLLOE, MR E AR, EFEE, UBIFHRSHR, ¢Sk
BiiRLe, ST B F IR

We maintain a zero mentality, maintain a persistent entrepreneurial mentality, actively try new methods, new models, the courage to change, in order

to better serve users, create the ultimate pleasure experience, achieve enterprise breakthrough.

@

BRFHERREROLIRITR. KEPSAHIUEFS AN EM E JIRERNEMNTIENRE MG EE REERE
PRER Mo SERRPSARRIAR 1L IR PR AL, BEN “STTED”, BALA L= RE R BlhiE ATIIRIRFTRIZ No

We will carry out eight major reform projects in an orderly manner, including new energy, jiangling holdings, changan PSA and kaichengThe reform of

W SZ5EREE Business reform

jiangling holdings has become the first case of mixed reform of central, local state-owned and private enterprises in the industry.Complete the PSA equity
transfer.Stick to the bottom line thinking, launch the "S action", review and optimize the production capacity, research and development, manufacturing,

human resources sector investment.

o

BoBRTNRERER, B “UEP AR @RS N EL", BB UNS B+ BB+ HZ T o+ LIH 8
B, FIEAS ST ATE RBERAHZIRS T 5, SBICTEMENE, A B HES L 5555,

2 5 AR L ECRY AR AR, STERARYITEEE 2SR FEEEEENE420 D BILTF & F &P K& A1l 555,
2 T BRI AR S5 A s L BiS 0. B S, T8 F el 5880 1o

Starting the top-level structure design of the organization, centering on "customer-centered, product and service as the main line", and following

LHLRRME Efficiency

the idea of "small headquarters + business group + sharing platform + incubation innovation", IT aims to build five sharing service platforms of
human resources, finance, IT, administration and party and group, strengthen matrix collaboration, and promote the company's strategic business.
We built an organizational system that matched the strategy, adjusted the organizational structure 25 times, and streamlined and eliminated 420
organizations.Set up the platform development center and the key customer business department, and build a full-time strategic business carrying

team;Set up a manufacturing center, international logistics division, etc., to create a platform business department.

o

WEREmHMAGER, 25 IMMELCIE NMERS, 187+ R TR BHE WA TE 77 B, KA KILED, #EFHIE B
PR SBIHNEIR, AL 5EN] BRFIEASERENES, § ITNH INFEENRER, 2FE1%264 A
RoSKHEE R AR LA, 25 ARKILE1888 Ao

To build a comprehensive salary incentive system, traction value creation, value sharing, improve employee perception.Adhere to the benefit

BUFHZ95R Incentive constreaint

decision allocation, theimplementation of people - post matching, promote the project incentive constraints.Strengthen incentives and constraints,
stimulate the vitality of all staff. Adhere to the combination of positive and reverse assessment, "execution" into the annual assessment factors,

annual assessment of 264 people.The implementation of the full staff post matching, the annual post matching of 1888 people.
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ZEMIIEEE Restructure

ERBREEF M, =X EHEEERE8O IR (B BE54 5, LA = AE35 M) , RIZR TIN5 R
505 . FREYN T H, KRFAEEKIES48947T, Fe716%; B ER S 150007T, :27128%; KR HiER
=21147T, $2F+5.65%0

We have taken the initiative to eliminate the backward products, and in the past three years have been suspended operation of the vehicle
production capacity of 890,000 units (structural production capacity of 540,000 units, comprehensive production of 350,000 units), suspended
operation of engine structural production capacity of 500,000 units. In terms of the average price of single vehicles, Changan passenger cars

increased by 4,894 yuan, up by 6%; And Changan Oshan increased 1,500 yuan, up 28%; While Changan Kaicene increased by 2,114 yuan, up by 5.65%.

)) EIPI2FH Managementimprovement

REITERNBRZOZF T

Make efficiency the core competence of the organization

BIUARBIRIZE R FH (CA-DDM) « BERIMBRFL120R1D, B E BRI LK HEL10000R K, 157213002 MNsEE
17, MEE . AR RBIEF 1319,

TEBEEMERER 8 0 BRI AN 1210787, RIMBREERRIEA31.7%.

AR BEAMTEE T 1T N ER 2 DN R RIBEERL S, R I2100% 1, TEREIZRAIE F EU3E.

RFERY BEGHE B, CA-DDMES A K LER. KRS A RSHE EHBHF4005R MBI A,

Establish big data operation system (ca-ddm).More than 120 internal and external systems were integrated, more than 10,000 big data websites were
integrated, and more than 1,300 operational indicators were built, covering 13 fields such as marketing and user big data.

Operation and management efficiency continuously improved.We vigorously promoted the "cheetah plan" and "1/2 project" and achieved a 31.7 percent
improvement in overall operating efficiency.

User portraits are constantly accurate.Completed the data fusion of 17 internal and 2 external systems, established more than 2,100, and formed hundreds
of millions of customer data.

The user scope is extended to joint ventures.Ca-ddm has been gradually promoted to over 400 enterprises such as changan ford, changan Mazda, service

providers and dealers.

= 691 @hEL. 71017 54, KZEFS/ NI RELR,
(©) 10000+ BB 1000W © TR R

@rrmE @gemg @ArRAE @OFasn @ rRBEor @ rmss Q)9S

AR REHEA® e
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HF AT, ZEEIRMERAL0(F!

201918, BEQIFHSITH OB EIFT-RIE E P ETUR L. E AT
EFEREE BN GF, Bt RINEE4R 1B AN E£, RIHSKI T
BENNER B EBNE0RMEAR12T, EEERIEA 10155505
RIBE RN T “RERITER N0 TE T BIK .

Digital check-in, attendance management efficiency increased 10 times! AR F sr2t00
In January 2019, the management innovation and IT center mobile punch project team [
was formally established.Through teamwork and cooperation, the mobile check-in
project was successfully launched on April 1. At the same time, many values were realized:
60 attendance machines were reduced by 120,000 yuan, and the attendance efficiency

was increased by 10 times.The mobile punch card project has become the practice of

"building efficiency into core competitiveness".

N e ———————— -

Compliance management

4
Ez
It

Kb

Party building first

KLZAERZE PR MEEREZ20MEELZE 2961 (B) =8, RALIARE,

Under the party committee of Changan Auto, there are 22 grassroots party committees, 20 grassroots commissions for discipline inspection, and 296 party

(general) branches, with 11,000 party members.

Fh
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KLAEREZUSEFHYARERS M EXEENES, WERYNEHN T LBEME B, INEES
RBEEEHRRRERT 365" 5176, AN A EREZ BB EXB.FREX FA, AETA2ER
T, B RUE RARK RINEHE. REBIL" X, & #, 2EEAE RO, A EEHRER
FRARM T Ror{RE,

Changan party committee takes Xi Jinping, the new times
the thought of socialism with Chinese characteristics as
guidance, earnestly implements the party's nineteen four
session spirit, earnestly implements the China Ordnance
Group co., LTD. Quality improvement "365" high action, give
full play to the party "the direction and the general situation,
the implementation of the tube", leads all the staff together,
around the "deepening reform, promote efficiency, improving
marketing, quality ahead" key, strenuous enterprising,

comprehensively promote the third business, high quality

development provides a strong guarantee for the company.

o -
T U VUS>

FEAHBILEARILR TTH0, Fideen” TEHE SE2RK, RANFIRZY SN FHFRFERELSEXES,
INEFRE— “HETHE, LM2961% (2) X LIFRBEAHBE 2B EH MAREHEFRFIITI0NNR, H
EEUEIS69%, K2 T “A MBI EMHE BT, BEIPRE T NESA MBI NEEEE.

FERBIRIFEMR N B I BN RN T ABNR 2 2UEHE, RAEREREFROAF 202K RANEEERNT
STRUES EMEZTH, BETATE B, RN S+ HE T HT), AR “WBIERAERTH RHES. “BH
KX 2RFEF. BEAW “SERGIN FE6, EEXENE.

MPEBTERERR N R IE KA T EE D e LE S, SEH R B AN 255 TN B BB 2 AR ST o X2 DRI FH B
WERKER, 2EMM™ARBEIRIER DTN EX BEEX, HEERB205%.

Solid progress was made in thematic education.In accordance with the general requirement of "never forget your original intention and remember
your mission", we thoroughly studied and implemented xi jinping thought on socialism with Chinese characteristics for a new era, carried out the
first and second batches of thematic education, and achieved full coverage of education for 296 party (general) branches and more than 11,000 party
membersThe party committees at the two levels concentrated on studying and discussing 105 times and formulated 569 rectification measures, which
achieved the educational goal of "five more" themes and was highly recognized as "four unexpected ideas" by the 29th steering group of the CPC central
committee.

Party building continued to be strengthened.Conscientiously study and implement the spirit of the fourth plenary session of the 19th CPC central
committee, the company's two levels of party committee central group study 202.We will fully implement the group's party building "ecology, spring
rain and fortress" action, focus on the "16-character" policy, and go deep into the main battlefield of "8 + S" reform.

Strict party discipline has been deepened.The central government extended inspections to 7 rectification measures, and the group's leading party
members' group completed inspections to 255 rectification measures.We conducted internal inspections of the two units and comprehensively
strengthened party discipline.We will strictly guard against formalism and bureaucracy and formulate 20 measures to reduce the burden on the

community level.
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2019 7THOBE10H, FRFE2IEFAHB KA AFI—ITEUAE IR “NSH O Fickten” TEEE B,
HRAGATVNEEE R TIEMET KAENER  —BREBERKL NN E Y, NECLEES
NP R, —RREBEI KA EREMNMEAHBIEXAK, FERSE, ROEREEE. 2E. AT, =
BRBRIKLIRF LR B, P FBIRHIKSIER. BB =B F .

The central delegation investigated Changan, saying "four
unexpected"

On July 9, 2019, solstice, 10, lu chun, leader of the 29th instruction
group of the central committee, and his delegation went to chongging
enterprises to carry out educational research on the theme of "never
forget the original intention, never forget the mission".Lu chun, the
group leader, used "several unexpected" to talk about the feelings
of visiting changan: first, | did not think of changan to deal with the
complex difficulties, now has achieved initial results;Second, it did
not think of the chang 'an automobile party committee to grasp the
theme of education so solid, to find the problem, put forward specific,

comprehensive, feasible measures;Third, did not think of the future

development direction of chang 'an clear, the spirit of the team is full,

dare to take on the role.

HMRETE METE NNEE

2019%F6A23H, KRAE PO FicfEas” THHE —B IEAMTRESIR R 03 Fo LR b
WHENERE HREL R WXL R NEE"TH, RUBEEEA R OMEHRIINAL XY BT
FEBERVIRAR W BMESNE L. 2GR, HRFEAERE — M RKENEE, 2RFHIEE /7, TETINK
TEMHE,

Promote quality change, efficiency change, power change

On June 23, 2019, chang 'an automobile "never forget the original
intention, remember the mission" theme education -- assume as
a seminar held in the global research and development centerThe
purpose of this workshop is to focus on the topic of "driving quality
change, efficiency change and dynamic change", and deepen the senior
management's understanding of the original intention and mission,
the understanding of the objectives and strategies, and the view of the
situation and tasks.The meeting stressed that strategic transformation is
a medium - and long-term process. We should maintain strategic focus

and continuously increase the intensity of reform.
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Clean

KLZAFINERLEARBUATE, RANFIIETFHHATERELSEX BB REN KRB, BB
B+E =P =R IR SFEHEN R TEER, THRUBIAKE, ™RREABUAEE TR “HMEW TIUAT
BT AR E TR,

IOSRAEXUZRIK, ™ B AhE & IR \ U EAS 5 1R) &, F54REl 78 “TaX”, I XU IR AL

SRR E, BUETRHE S HBIRE, e R ERERE ML,

B B R] 5L, METR KBS HE T RNLRIER. R NERBUZ IS & E M T EEmanEE

Changan Auto earnestly implementsits political responsibility of governing the party, deeply studies President Xi Jinping thought on socialism with Chinese
characteristics for a new era and the spirit of the 19th CPC national congress, earnestly implements the spirit of the second, third and fourth plenary
sessions of the 19th CPC central committee and the work requirements of its superiors, continuously strengthens political supervision and strictly conducts
intrapartpolitical activities.We will launch a special campaign against "micro corruption" and establish a mechanism for conducting oversight work.

We will step up efforts to improve our work style, seriously investigate and punish those who violate the central committee's eight-point regulations,
continue to combat the "four winds" and establish a long-term mechanism for improving work style.

Strengthen discipline education, strengthen warning education and daily reminder, promote the integrity of the whole value chain;

We will exercise strict oversight over the conduct of discipline and accountability, and continue to deepen the integrity review, conduct strict discipline and

accountability, improve party conduct, build a clean government.

REEKIE

HRTRN. HE. SENSEXR, ARAT. R[E. BEXNE
%, HtAAEEIEHERE. RRE.
FREBTFEFEEERER, FRAT (Eﬁ‘lfﬁﬁﬁ‘iﬁﬁﬂkiﬁ :

H‘ﬂg X{gﬁiiﬁ- m;g

I \
1 1
1 1
1 1
v BRIEMAL, MERES! :
1 1
1 N N 1
: 201955'515 18E|>7IZ:|’9:FR}_U_‘_EQL121«FEOE ;ﬁ,éjﬁ' :
1 1
v IBRERTB AU S A HT T EEREE ML EIE, :
1 1
1 1
r Clean practice, start from me! :
i On January 18, 2019, the party will hold the work of building a clean 1
1 1
: government.At the meeting, the party secretary zhu huarong led all the ]
: participants in the collective integrity commitment. 1
1 ]
\ U
A ’
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BRSTIA

The law of compliance

KLZAERF BIOEARL ITEEERE", FERHERM NPT AR, BF RIMBEIOES L SEHL
5 TR AL, R AR NPT HI AR A BB B R 8RO A EEIRER, BRTHl “aRRE &
E"EIZEI00%E R, A RASBEHFERRR, TEREFNN2EXRERER, BEXROREENF, RATEE
EEFH—TIE B,

Changan Auto adheres to the principle of "building a law-based changan and a law-based central enterprise", continuously improves its legal and risk
prevention and control system, and gradually realizes the transformation from traditional legal business to new business and new areas, and from simple
risk control to facilitating the company's business purpose.We will continue to promote the concept of enterprise management in accordance with the
law, and successfully complete the requirement of 100% approval rate of "contract, decision and system".Carry out the construction of internal control

system, improve the internal control evaluation and comprehensive risk management system, establish a risk classification management mechanism, the

company's operation and management further standardized and scientific.

201938150, ARER=IMINEN T 2019FFE
ZRAEAESR L 5 R R RBMUH
2005 R AZIN T AR o

On March 15, the company successfully held the 2019 annual entrusted
agent and contract specialist training in the center.More than 200 people
from the company's headquarters and secondary units attended the

training.
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Green production
FE~m

Green products
FehiT

Green travel
FEEH

Green marketing
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Changan Auto firmly implements the concept{fof green™development, actively
explores the win-win development of econorgi‘;gxbenefits' and environmental benefits,
always insists on improving the utilization ';a/t‘e of resources, adopts énvironmental
protection technology and equipment, implements clean production and intelligent
manufacturing, reduces pollutant emiss.flqg, and strives to_build a resource-saving

and environment-friendly enterprise.
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Green Development

) LFEBYEFE Green production

BNLETERERFmASAAT I A B, B AR ARERIE BONAEE IERIA T iSRS
HZRAR—HMMIZ LA QOS. DOS. COS. POS.MOS. EOS. SOSTAIRIER S, IRAHEmBISHRRNBENE, EMFISEe
WIS TRE AR, B SRR RmAIEAR R, BE1T etk Fo

Our goal is to create green lean manufacturing factory benchmarking, establish guidelines on, standardization, visual management, process validation,
continuous improvement, time six consistency data management process and QOS, DOS, COS, POS, MOS, EOS, SOS seven operating system, improve
the effectiveness of lean manufacturing system, to realize efficient manufacturing process, energy saving, environmental protection, set up the global

integration of lean manufacturing system, reach the advanced level of the industry.

C P S {ZE % CPS system

THRK FIRK RERERAE

Zero defects Zero loss Canstantly strive
for perfection

S

[

POS- ARiaf FRatEREERITIRIA

POS-Personnel Operation Sysiem

COS—pANE FERS HFRIOEEIER SOS- Z&i=FR % T FEh
C y S08-safe operating system
World-level operation efficiency Zero death, zero GBH

Q HEHRF M

= = s A i 1
QOS-RIRERS PROASIAE ______ “ MOS— /3E{ FAZRISE 100%F1F

QOS-Quality Operating System L TE MOS-maintenance operating system
One-time pass of product inspection 100% utilization of equipment

Feto

Skilled and mativated people

D - HERE v BRicER -
DOS— 22 {HafEFs4 JIT B EOS-INRE(ERSt MR
DOS-Delivery Operation System i FEIA EOS-Environmental Operation System
JIT Precision Logislics Green enterprise

*%E ﬁéﬁ Tj_ }\i & I E__. Lean methods & tools
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GREKLEEI Sl T AR oIt B A TS BRNERAR, REERSHIT I RET80%. RELE B REL T
90%. HiE B R HIEE R 100%, RK T EBRmMN SinERIT T BN SEm SRS S avE s Er-Eit,

Hefei Changan Faactory integrates large data, cloud computing, artificial intelligence, Internet of things, such as technology, key equipment of numerical
control rate more than 80%. Equipment integrated automation rate surpasses 90%. Automatic data transfer rate reached 100%. Changan Auto has a

high starting point planning, high standard design, the Internet industry and the combination of lean manufacturing intelligent production base.

JHEZE[E] Stamping workshop

KAERMEHNEH AL LEREA, £ diEPIREERITES2D LT, BN E
AR IR IR R AR M IR0 88 SRR Aot BN, BARE P 2RI L 5.

The use of the domestic leading fully closed dust and noise reduction technology, the noise control in the
production process below 82 db, effectively improve the personnel operating environment.Adopting advanced

technology such as flexible end pickup and high speed horizontal bar transmission, the overall production

~

efficiency is leading in the industry.

TS B RMLER, HITRA3908 T3 A LINEE A BEh=IR R R B
IRERANRE, (KAEPLCRBEHR RS, IR R BoEER100%E 5.

The main line realizes automatic and flexible production. A total of 390 industrial robots are used. Based on

automatic spot welding, gluing, stud welding and other technologies of robots, the welding spot automation

rate is about 100% by relying on the PLC bottom control system.

[ R

JREEZE[E]  Painting workshop

MANMBARBEAIBIRAREAT R, BUR B s ZEEEI100%, A EFTIL FE 3K
o KAKME3CIBIZ, TZKEER.

Robots are used to replace manual spraying on the inner surface. The spraying automation rate reaches 100%,

reaching the advanced level of the industry.Using water - based 3C1B process, the process level is higher.

~

SEEZE(E] Final assembly workshop

RAAERHAGITEREBDEHERS, LUXBIT RS AERNASKLES R
SECHIZERY A FIEMRIE. .
The final assembly intelligent manufacturing system is built by using torque control system to realize full E

coverage of torque control system at key tightening points and ensure accuracy and traceability of assembly

torque.
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e Cleaner production

AT e
KZAEmidt I B2017TENEEREET

T RBRELUE, ieRREFUAMELN V. £
FEE A R R L BERIRER I 9 B AT, AY RiR
Reclamation of

g ! )
L ST B AT E ST Yo

Since Changan Auto Yubei factory was selected into the

ESAY,4 Green factory

national green factory demonstration list in 2017, it has Intensive

always been adhering to the goals of land intensification, l2ndlica
clean production, waste recycling and low-carbon energy,
and has become a green benchmark in the automotive

industry.

BETBIRRRA, '

.
.

Low carbonization of energy L7
.

&L

Land intensification

AL T SHEIRLY 7508, BIRFH BTV IN B 1% FAtiThEiR) . \RIE(E R T B S NNE T X805
BTIEX T A R E HIEN AMEF60127t/km2VER, Jaidt T R AMERSEELEFHEERHE
WEBEMEZ %,

Yubei factory covers an area of about 750 mu, and its floor area ratio meets the "control index of industrial project construction land".According to the
"guidelines for the planning of industrial land in chongging", the output intensity data of industrial land in the characteristic industrial parks in the urban

area should not be less than 6 billion yuan/km2, and the output value of yubei factory's unit land area has met the requirements for five consecutive

years and far exceeded it by several times.

2019 - KRSFHESRERS
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ErEe

Production cleaning

AAC T KERR B MK, 2019F K REFES 29181069100, B4 7HFE94. 7170 /47,

The water resource of Yubei factory comes from municipal water supply. In 2019, the total consumption of water resource is 1810,691 tons, and the

consumption of single vehicle is 4.717 tons.

BKEBRNAETIZNEE
7K, BRREAE I 7K B (U PR 7K BBk
J& K AR PBTAR AL ER P& 7K

B & L E K DRI 75K
BRHEFTLIE, FEKSHO
LERENRETRELEN R
48, H 5 HHIFMRERJEC, SE
IEME. CODcr ML,
S EAT I HE

The main wastewater is the production
wastewater of coating process, namely
degreasing wastewater, phosphating

wastewater, electrophoresis wastewater

and spray paint treatment wastewater.

The base treated all kinds of wastewater
through sewage treatment system,
installed waste water flow meter and online monitoring system at the main waste water outlet, and connected with the local environmental protection

department to realize online monitoring of total phosphorus, CODcr, etc., and discharge after monitoring the standards.
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Waste recycling

AEAC T S EK R SMEE= AT E5 2T ERFH A, BUS T B Z 5.

Yubei factory has made remarkable achievements in the treatment and recycling of waste water, waste gas and waste residue.

[E7k Waste water

FRIKEWRAE, CODHIREM32.5M/F NEE 150 /4, LI CODRIAFS3.8%.

In the wastewater biochemical emission reduction project, the COD emission decreased from 32.5 tons/

year to 15 tons/year, achieving a COD emission reduction of 53.8%.

ES Waste gas

WIPMERDS, AL T WP RE M 115mg/m> FEEIS0mg/m3 LU, JBiHE
65%.

The boiler nitrogen oxides in yubei factory were reduced from 115mg/m to less than 50mg/m with a

reduction of 65%.

EE Solid waste

WIS AN SR TR, L5 R EC0% M b LR R E RS, N T2 A%,
EEERLBIWFAR GIERSBEZLHFHESEEEREN, RIMBFBERFK
0.76kgo

Solve the problem of sludge drying, and achieve sludge weight reduction of more than 60%;Reduce the
amount of hazardous waste by coating, reduce the amount of hazardous waste by 0.76kg per cycle by

adjusting the process, improving the recovery rate of waste glue and separating filter cotton.

44
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100%

Industrial
wastewater disposal
rate 100%

24g/m?

VOC emission
24 g/m?

TUEFEFRM
SZEMBE

67%

Comprehensive
utilization rate of
industrial solid waste
67%
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BER{EEER 1L

Energy low-carbonized

AT B S T 2508 TIReFEhE, KR T Ia1TaERE, B HINE,

Yubei factory applied the implementation of technological transformation, energy saving measures to reduce the plant operation energy consumption,

reduce carbon emissions.

BEIRTIREE I Energy conservation management

BREREERS, NEEIR EF R KIERMHECOORRE BN, REDEEFE. MRHIREFR EFE0E, BIEAKk
BIR(EH U, B BEAKT, 2F L9057, TEIOHELU L.

build energy management system, arrange more than 600 smart meters at workshop level, production level and regional level, collect and analyze
energy consumption, environmental emission and other abnormal energy consumption, promote improvement through fine management, improve

efficiency level, the solar term of the year is about 900,000 square meters, save more than 100,000 degrees of electricity.

TREHSHE Energy-saving measures

SRR EFR, RIHRA15005 7, REETARAIEEEARN—REERILE, BEHLIBBIR25005E;
HELZE B BB E TR, MAIEHIIEr, B Rig & R BM RIS ARy T BAKE B =154, T58E5% L L.
The equipment with high energy consumption has been upgraded, with a total investment of 15 million yuan. The equipment of compressed air system
has been comprehensively upgraded to first-class energy efficiency equipment, saving 25 million kilowatt hours of electricity every year.

Automatic start and stop energy saving improvement of main motor of punch line, optimize control procedure, avoid long time idle operation of main

motor caused by equipment or mold failure, energy saving more than 5%.

20195, jfidb T B (i = MR G RERE 20194, Fdb T A= AR E

103.1kgce/iH

In 2019, the comprehensive energy consumption

378kgCO%e/H

In 2019, the carbon emission per unit product
per unit product of Yubei factory of Yubei factory
103.1 kgce/vehicles 378 kgco?e/car

45



BELE
Green Development

) éi‘@,F;'ﬁ'; Green Products

& "B [ TTREMMR. &

ERE RIKR]

To create "science and technology fashion, energy conservation, environmental protection, safety and intelligence" as Changan Auto

FRIHHELHUNI-T. CSR T IRENRFI.
& RS

NS ESIR 2 3:: Vgt
"o3H108, FEE PMO.1E" EGMEITIEEERES, B EXE AT NSO E" L5 IBIBIF.

We have successfully launched classic products such asUNI-T series, CS series, EADO series and Oshan series.

Developed "healthy cars". On March 10th, "PMO0.1" composite antibacterial filter ushered in mass production, realized the vehicle to achieve better than

the "N95 mask" level of protection.

CS35PLUS #AECC

B4R
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K&AFE DA H m
Part products of Changan

CS85 COUPE CS75PLUS CS75 CS55 PLUS
¥%5h PLUS KR=IXT ##&8 (COS1°) Ay

BRmMEE N EHE R

Part of the classic products from the JV

K2R RAE FBIgT~m

2019478, #&5h. CS35PLUS. CS55. MiCST5FEMUM “FBigit=m”, KfE
LREVERE, NEER T ESAR “SOHEEFIERE" AZBR2ES
EREFIET NI E T miR AR,

Four products were selected into the "fourth batch of green manufacturing list

In July 2019, four "green design products”, including yidong, CS35PLUS, CS55 and new CST75,
were selected into the "fourth batch of green manufacturing list" released by the ministry of

industry and information technology by virtue of their excellent performance.Up to now, only 21

automobile products in the whole vehicle manufacturing industry in China have won this award.

TiE
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B MR AEATE KT HEER

To create a "smart new energy vehicle leader" Changan new energy

SRBEER. KRB CAEDTEZ OB AR384T,
BIRMAAG . MPDERXZH - Z6—F% > E6—F5.

EHFITEEFIITHSE KTE20 .

PRIHHE L 12N A BB B M R B B B0 07 m, SHE R I 2155,

Master 384 core technologies such as vehicle integration, "big three electrical parts" and CAE analysis.

Electric drive system: three in one system from separate assembly seven in one system.

Fully independent to create the vehicle domain controller "chang 'an smart core".

We successfully launched 12 pure electric and plug-in hybrid products, with a total sales volume of 210,000.

CS15E-PRO CS15EV
REHEVA60 ®EHPHEV

EEE, HEKR
PBENEBEARFHABARPTESMAFESEARSLEE—BEE, R LEFILMWRZIARZIE AT
RSRMNRE R ER, 4 RIRE WIS K EMOREES . 2018F KPR, M mE XS E AR EER
B RKLZHRER EXE, BB INREIFTERI MBI HTRER. X RIKAERN R XM, LW E 2N

TE) é%éig%ﬁ LZE/\_,\}_‘_ EEJ\TEO

Frustrated Germany, end in love of Changan

Wang Bo, who was born after 1995, represented China in the formula d 'este, the highest competition for university students, in his college
years. The competition made him realize the gap between domestic R&D and European powers, and the idea of revitalizing national
enterprises germinated in his mind.After graduating from the university in 2018, he came to changan new energy with a yearning for
automobile technology.Here, he is more clearly aware of the field of new energy, the significance of the national car.He said, efforts to

achieve their own value, continue to adhere to, this is the attitude, but also the responsibility.
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KEZHIT:
BB+ BE T & B AL E . B AT M. T VS8R )T B2 o BE20204 1 8, SEA A A R 18075, BE A
P3R4 4T, KRBT AT AT,

T3HT
5—AKRNEKERILTIHT, EAS A ARSESERATHNEE, #EHE RS A4 EMER EREH
XEH, NARRME “Ce ER MR AHITRS.

Changan Travel:

The Internet +intelligent travel platform has invested nearly 10,000 vehicles in 8 places, including chongging, nanjing, hangzhou and xiamen.By January
2020, more than 1.8 million registered users and nearly 44,000 weekly active users had reached the industry-leading level.

T3 Travel:

T3 travel was jointly established with faw and dongfeng to realize market-oriented operation in talent, technology and organization and promote

business model innovation.Landing in nanjing, chongging, wuhan and other places, to provide users with "safe, convenient, quality" travel services.

E2diT

6 CHANGAN TRAVEL

ERRR, BZIHT

STAb ARSIV T BN ERESE — R ARITIRIEV200/5, st5 K&

HITE TR . 0, Tt R DB IR 2 B3, FREIEVIEERIX

JEE LI 3R BY 258 D R B R R AR A “ 0 ERoR, R
R, BRI, R — AR, — AR T K% —

1F40%, B—REEH R —

o R0

Choose Changan, immediate travel

After Liu Yanrong of jiangbei engine factory experienced the new EV200 for the first time, he had an indissoluble bond with changan.He says
the new EV has a great driving experience in the mountain city of chongging, both on curves and uphill."The second start is fast, strong sense
of overtaking pushing back, small turning radius, very smooth through the corner.In a year's time, liu yanrong experienced chang 'an travel

a total of 40 times, each time a new feeling.
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il B RE-FEME

LUBIHTERRIL, FTEEHE B KR N EN, I E4 TREIIERETa —FN%,

£ FE—KIEPNELEBHSLSERNBE AR EME MO TRUDRIBER, BEEEEH. EH
EEAFEERFTWS, HREX60005 AR, ITRRIF80S H,

N E—RRII BRI MF U ARE EME", ERf =Bt = E2EHR. h& A RESF L. B RELIEY)
PR, FIE— N EREE LA AR TE,

New business development - car and beauty

With the goal of "innovating the marketing model and creating the third growth pole of marketing", the company has established a new marketing
platform integrating online and offline -- che hehe.

Changan mall, an online platform, was selected as a pilot demonstration project of the ministry of industry and information technology for the integrated
development of manufacturing industry and the Internet.Committed to the establishment of scene-type e-commerce, covering vehicle direct sales,
customized love car, auto finance and other businesses, the number of visitors reached 60 million, orders exceeded 800,000.

Offline stores - the establishment of intelligent and digital experience store "car and beauty", has completed the national layout of 23 stores in 13 cities.

To provide customers with digital, intelligent shopping scene, to create a one-stop intelligent car life experience space.

%L RKEEH 2T EMEFIEE

Online:Changan Mall Retail:Car and Beauty Experience Stroe

BETIT EWEE SEEM

Order Choose Auto Finance

BEXRT (@B X5

Display Experience  Trade

Car for Better

HEAEHRS TS — R EEERSFE

Scenic Car One-stop

njil

RXfd  &TFEE  RIEI

Delivery Other events  Flecible payment

SERIE Bkt RAOFRF

Auto insurance  Delicate kit Service

R
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Customer first
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Caring for employees

Win-win cooperation
AR AR &
Shareholders' equity
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Changan Auto resolutely implements tfie concept of Shared development, takes
“value creation and value sharing" as the basic ethics of the enterprise, and
strives to realize the common development of the enterprise with customers,

employees, partners and shareholders.
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) EFI Z= | Customerfirst

Product quality has been steadily improved.We adhere to the "facing the world first-class, to build a quality leading enterprise", continue to practice

the "continuous improvement, customer satisfaction, the pursuit of excellence" quality concept, committed to do "high-quality products provider".

MR m

Provide with quality product
i R RRIE R CST5PLUS.

New product launch on schedule.CS7T5PLUS, auchan X7, kaicheng F70 and other new products launched on time.

= = Rl 0 = |
RAXT AR FTOSE 3 RARBTH~ Lho RS miEHE
Provider of high quality products

k VCRIZIF L I BRARRAY S ZE b %5, CS55 #CST75.CST5 PLUS
AT BT ERPERAT, PERERFAREAS T i-VISTAZS BE/SZE4EEUNIT.
Tk gmst E—5 BB AERHNTEE—S
The car brands with the lowest EADO, CS55 New CS75, CS75 PLUS

percentage of VCR complaints China's automobile user satisfaction l-vista smart car index,

RER S ISR EEFT0RI £
™, WIEE R~ S Mo

The successful listing of caiteng F70 jointly

CS7T5PLUS L4 BSEET7.2H KRISIXTIT E258RK 3.8 T2 4, Bl
W, 8l L FERRER. AETLRRITRERARRER

CST75PLUS sold 72,000 units in its first four

The failure rate of passenger cars is 7. market segment first First place in the self-driving car

Industry leading challenge

Oshan X7 orders exceeded 38,000 units,

months on the market, the fastest ever. setting the record for the fastest single built by China and France blew the horn to

product orders in China's auto industry enter the pickup market.

’ \
1 ]
1 1 P B ] B e L TS
i : i’ l ' '
1
: FE—TBEF FRENEFP : !
1 1 1
1 ~ e A N N 1
| B—RERXIEA, RCSTSPLUS T, s MAREE: | | < TREE
1 o N ! 1
; AEHH), FEEDELARYRBIEE, FERZAFNE | | KREEERSRARNMEERD T, AR — MRACSISHHAE
1 . 1 1
H == pos =
; #F LORZFNRT BB KOFRAFERSLNY | L WRMRAR, SE—I2, & EARNEHE ST RARBY
1
! PSR A 47 ¥ S S 1 ! P N e
: MRS S ERI JBRED, TERTARLARIGIPY, Rmon DO — AR | 2HBFILR, BNBWS, RAGIRMAE, BIKRCSISEHM
1 1 1
! N 1 /B0 N ; 2
| VRS, RIDSRIL TR E PRI : | SEBENEE XA DR ER R D TR .
1 1
i Neverlosea single order and never offend a customer i i “Martin Cycle”
1 1 1 5 q . R
| Asoldier from yongchuan, chonggqing, is also the prospective owner of CS75PLUS. He contacted the Marketing Department through Internet 1 : Together with our foreign expert, Martin Joyce of Changan UK R&D Centre, Birmingham, our
- channels, hoping to mention his love for his car on the day of love anniversary, so that he could take his wife who has been in love for many years : . team listed the advancement, cost economy and system compatibility of their respective
1 1 1 o a g q o o g q
| todrive onthe hard-won holiday.Changan Auto passenger car Marketing Department, logistics department and other departments linkage, in just ] s plans, and quantified and scored them item by item in order to find an optimal solution to oil
i afew days, will be the nearest region of a car deployment, successfully realized the customer's desire. 1 : problem of CS35. Fortunately, we got the best plan, which accelerated Changan CS35 to receive
F 1 - recognition of customers. This technical is called “Martin Cycle” by the industry.
1 ) 1
\ U \
A ’ ~
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RrRMIEARS

Offer of the quality service

AREF2EIIE

Carry out customer double project

gL EFER

Create a core customer

EEF i EESE, B RMZRRANINE. &5 “FENK
IR, FHE S B RIRI” 2155, bl & A 4R S ER, T
TR IMESF LR RE P R,

In customer, product, marketing and other areas, the top and
resources investment doubled. The "bosom friend partner"
program was launched, and 215 sessions of "senior executives chat
with you" were held. Innovative customer online service model,
engineers and other online solution were created to customers'

problems.

B ARARI011R T, JEREOASTH /B oSS L2 NIt X, ie 2
NEEE L TR LBIMERF XITER, K3 VEHRE
R10F5 A, BRH856 57K, RILLIEK15%0

The customer scale reached 10.11million and the active number
reached 570,000 / month. Implemented the broker plan to enhance
the customer operation capability of the whole value chain. We
launched customer care activities such as fan festivals, which
attracted 100,000 active members and exposed 8.56 million times,

ending up 15% more than the last year.

RAFF ERA5E

Enhance customer interaction experience

il

BRfneERE BAIFKEEEIFKEE2AN AR
A, A RUE R P RIFE D 511886.46%. 64.17%, i E
RIGIFIEE, &P RS HEEIR9S.58%:

Customer contact full coverage, customer demand full
management, demand management full closed loop. To improve
customer stickiness and the customer retention rates of passenger
cars. Oshan reached 86.46% and 64.17% respectively. Crack down
on the key complaints, customer service satisfaction reached
98.58%.

ISARSS, AAHIE

Good faith service, five commitments

AR P R “OS 5B, BYHEINE, SaBEREE, RN, ARSS %l
RRAE, ERIEEZOARFRER,
Make "price transparency, time standard, quality assurance, rapid

response, professional service" five commitments to the users, and

accurately grasped the core user demand level.
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FRBREH!

Fifteen years accompanied by Changan

On September 6, 2004, Mr. Wang jiaxuan's father, Lao wang, bought a changan brand car for his family due to business needs. Fifteen years later,

on September 6,2019, Mr. Wang jiaxuan became the first owner of CS75PLUS of Changan Auto in cailiangdian, bazhou.The 15 years of father and

son hand in hand is also the 15 years of constant development and breakthrough of Changan Auto. | wish this CS76PLUS car of tomorrow will

renew the leading edge with Mr. Wang jiaxuan's family again, and achieve the next 15 years of friendship!

KRAGESIEAF Rit
22tk 180075

The total number of Chinese
brand users of changan has

exceeded 18 million

2y

BiIsRFR, #1E2020F18
£R85%1011F5 A

Establish the membership system by
January 2020
Membership has reached 10.11 million

HRILBERT. B 5 | Bt B9 2 R IR24/\BIARSS

Provide anytime, anywhere, 24-hour service

T VRV
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BIMNBAMRZTAEWHNNENS, R IXRFEENEEERNE S BR, S 2R TR, B TFHE”
L2 HE RR S NTEaHDENE.

We always regard employees as the value wealth of the enterprise, take employees' yearning for a better life as the goal, encourage and support the

improvement of employees' ability, and commit ourselves to building a platform of "safety, respect, happiness, creation" and sharing value.

mall & R

Promote employment development

20196, KRAENRTRBEUM I AR SEEITTIN, B T e ERBES AN, REMMEATER, HoiaR%E
TTRIAF|100%, AFEERRRERTIENR, BERARAEZEEH.
B, KRESD T ENEL1505 ARk,

o

In 2019, the total number of employees of Changan Auto and its subordinate enterprises was 69,862, with a perfect recruitment and employment
mechanism, open and transparent recruitment standards, 100% of the labor contract signing rate, no underage employees, and no gender, ethnic or
physiological discrimination in recruitment and employment.

Itis estimated that Changan Auto has driven about 1.5 million jobs in the upstream and downstream industries.

R 2019FRE R T A0 44 5
Data on the protection of employees' rights and interests of Changan Automobile in 2019

it Bl KPRIER = pad
Index unit Situation Remarks

RILEA# A 69773 M A RORSFIT
Total employees person According to the caliber of the
practitioners
Frigmill A 2K A 2996 BIFTHEU 53 T AR
New recruited person That is, the number of new recruits
HREFEITE % 100
Contract signed rate
A s e e
Sojifl?jff nlc?i:vl;_rate % 100
NEHFIRERREL BRI L R HRBRRETE
Paid leave ES 6.5 According to the actual paid vacation

Lep days of employees
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Changan has entered the university with more than 100
years history

On October 9 and 11, chang 'an automobile "go without a line,
smart V come" jinshow chang 'an - 2020 campus recruitment
activities went to tsinghua university and Peking University
respectively, looking for like-minded "partners" for the "third
entrepreneurship -- innovation and entrepreneurship plan", and

helping chang 'an transform into an intelligent travel technology

company.

]
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Care for the employees' development

{RACERIL & FRI@IE P2 17 M M6, UM 22RBIBRUERR (KR 7 2019F 15 BT &b MT e, 142 IRIFT A 27 BECR
EEAAEZ AT S ERFE RYFTEKKE R TR KEEFEREKERTTFEE. AT BRIHE20NKRIM LT
1EZE, HRERRAD, BRI, HHR2D, REIESN; I5BRATALEEF,
BELAFIFH2019FKDAERFH 3 INERITL1E, FE TSt R —RaEd
B SRIRH A RE,

Optimize career development channels: establish a horizontal 6,
vertical 22 - level job rank system.In 2019, 15 employees will pass the
assessment of senior technicians, and 14 operation workers and 27
technical managers will enjoy the treatment of senior executives.
Successfully built zhang yongzhong, liu yuan, li hu, zhang chuanhua
and other national skill master studios.Currently, the company has 20
master studios, including 4 at the national level, 9 at the provincial or
ministerial level, 2 at the municipal level and 5 at the corporate level.
Fifteen skilled workers went abroad to study.

Set up a learning platform for all staff: in 2019, changan university

will train 780 people, develop 93 courses, and have 11 certified

lecturers, continuously providing manpower guarantee for the vision Gak m e R EA YRS AR 129
of building a world-class automobile enterprise. Training on 'Development trend and competitive situation of

automobile industry'
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Inherit the spirit of the craftsman, and strive to cultivate

Zhang bo is the fourth batch of students led by zhang chuanhua.
In 2019, he won the honorary title of "national technical expert"
in the final of the 8th vocational skills competition "changan
automobile cup" of China north equipment group co., LTD.From
2004 to 2019, zhang has cultivated 6 national technical experts,
3 national youth technical experts, 2 technical experts from
central enterprises and 7 technical experts from bing zhuang

group.He inherits the spirit of craftsman and makes great efforts
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- to cultivate excellent autobots.
1
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BEPRRRER . BN RSTATEREER, FNBATE FMEZEMERAFEBKEAR. ‘BaLE FE
BEERR, FNKTAEE T tEEAKEEHR, ITEKR TENME, BRPEFIE,

Skill contests: Adhere to the "high-tech can strengthen the world", undertake the "Bayu craftsman" cup the for the second new energy vehicle

maintenance skills competition, "Bayu craftsman" cup body repair competition, hold the changan 17th technical skill games.

- ceen seze T .
w "SR eEIREN
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21 years old, dream realized on a world stage

Wang Zhen, 21, from yubei factory, represented China in the 45th
skills competition.In the intensive closed training phase, he faced
cold body parts every day, engine debugging, the entire training
needs to deal with hundreds of failures.Through unremitting

efforts, he achieved the world's second good results, for chang 'an,

for China won the honor.

T N N N N NS
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Care for the employees' lives

BRS5 53 T2 BT Wk, i TR MAERB R BN AAFH S EFME AR RE" &), 2FEE/PE
173 NR, 79206398 R THIEBBEARERE IR,

RSB EFTERLFFRTIBERINPESHE, ROBHEETRR ENaE—1E BROKT" 2019FEXRTEEENR
IBALERZIAES/\BEEEMRIEIL 10T EMASI, BB HASI; DEHEAFRISR LS FFKIEE
o), Hi1t616 2 B ESMN, BTHZEET59%, EoxIELBIE9.57% o

Service for staff: practice "double care", promote salary reform, optimize job qualifications, training methods and other good and practical projects.
We carried out the "five gifts" activity, visited 170,000 people throughout the year, and provided mutual assistance for 20,639 employees with major
diseases.

Service for young people: create an ecological chain of emotional care for young employees in chang 'an, care about young people's marriage, love
and friendship, and hold the "yu-sheng yin-nuo - long-term love and peace of mind" 2019 chongging youth collective wedding and the 8th youth
collective wedding of chang 'an automobile, with 70 young couples participating and a total of 695 couples participating.Fifteen single youth fellowship

activities were held in different groups, with a total of 616 young people participating..
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After three group weddings, it's finally my turn to get married!
Changan staff zhu heng jia participated in the 17 to 19 years of three group wedding, the first two are as the host of the scene, witnessed the
scene of the happy moment of the new couple, only this time, he is a groom's identity to participate in the collective wedding, married his

beautiful brideYu - sheng a promise, long - hearted.We build a platform for our employees to realize their dreams.

,________________________________________~
T V>

FENHEE:

AN RAAEARKNERILI0BF—HEEREEEFAGRARRIEREHR", ENRHMHPERILT0EE
BERBRAIXNZAT “BNRNEE" X 2UE; BB XENS ARV, BUHT BF. KAk OBEED S
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Enrich cultural life:

To undertake the "celebration of the 70th anniversary of the founding of the People's Republic of China - China north equipment group co., LTD. Staff
track and field games", and to hold the cultural performance of "me and my country" to celebrate the 70th anniversary of the founding of the People's
Republic of China and the 6th staff culture and art festival;Optimize and adjust the organization of cultural and sports association, strengthen the

construction of running, photography, tai chi, psychology and other associations;A series of activities have been carried out to enrich the cultural life of

employees, enhance the communication among employees, build team spirit, and enhance team cohesion and fighting capacity.
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Another world record has been broken!
On September 21, sponsored by the bingzhuang group, changan automobile, beibei district people's government to jointly undertake the
bingzhuang group workers track and field games in chongging.At the sports meeting, 2009 employees from changan automobile formed a

magnificent CS75 PLUS car figure, which was recognized by the guinness world records as "the most number of people formed a car figure".
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Changan people's exclusive media platform - changan home :
1

Since the launch of changan home on January 2, 2020, hundreds of certified i :
authors have sent out their own signed text from here every day, and more -:L:::Mw i
than 20 blue V accounts (official accounts of each unit) release unit dynamics. S— ﬂ:‘::" 2 0 A A 3
u " . | 1

These people who write words on the cloud are all changan youth, they write .
the bit by bit of the entrepreneurial era, the impact of fighting against the s ” :
s SR I, AEEAS R 1

epidemic, the wonderful moments in various fields, the changan people who R = 1
struggle upward, or the advice to the company management, from the bottom i
of my heart. 1
U

A ’
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Safety and health
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Safety management
1. Implement the main responsibility at every level.The company's President/vice President signed 68 safety responsibility certificates with
general managers of all departments, and more than 1,000 safety responsibility certificates were signed by units affiliated to the company.

The certificates were decomposed layer by layer, and the responsibility was transferred to people.

2. Strengthen overall performance management.The top leader of the party and government led the members of the safety committee to

study the important instructions of general secretary xi jinping on work safety.

3. Strengthen system improvement and implementation.We revised 2 management manuals, 15 systems and measures, 26 procedure
documents, 16 work instructions, improved the evaluation standard of system operation, and passed the national audit of environmental

and occupational health and safety systems.

4. Strengthen emergency management and capability.Throughout the year, the company held 17 emergency drills (times), with a total of

39,200 participants per time, to improve the emergency response skills and self-protection and self-rescue ability of all employees.

5. Strengthen risk identification and control.We mobilized all staff to carry out comprehensive identification of hazard sources at work,

2019 - KRISFEHFERSE
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sorted out 28,890 hazard sources and 2513 important hazard sources at work, and ensured effective control of safety risks through hierarchical

management and implementation of control measures.

6. Strengthen hidden trouble detection and management.We strictly complied with the law and carried out safety, environmental protection,
occupational health and fire control evaluations for more than 17 new, revised and expanded construction projects.Each unit of the company

shall check and rectify 2,120 safety risks, and continuously improve the ability of risk identification and control.

7. Strengthen training, education and safety atmosphere for all staff.All kinds of safety themed activities such as "occupational disease prevention
month", "emergency drill month", "safe production month", "fire safety publicity day" and "traffic safety publicity day" were carried out to
popularize the safety knowledge of all employees, improve the emergency response capacity and strengthen the awareness of safety red line. A

total of 149,043 class hours and 236,027 person-times of safety training were held throughout the year.

/
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Occupational Health

employees to ensure their health.

BRI

Index

ZeEFEARA (o)
Safety production cost input
(ten thouansand yuan)

HoHRIPEERN (B 7T)
Investment in labor protection
(ten thouansand yuan)

Z2FYIAL (AR

Number of safety trainings (person-times)

TrEZPrER R ER RN Z
Workplace occupational-disease-inductive
factor detection rate

RTREFAOESE
Health examination coverage rate of
employees

20175
In 2017

4200

1577

98015

100%

100%

2019%F, KLAERFAM LW HREFHES T RE, Ta2019FERRBEERER 12420 2N AR
3105F Rl B E R IR E R T AR BRICE, BEFR100%; R A10015RTH R TEEMABH

in 2019, chang 'an automobile kept the number of acute industrial poisoning accidents "zero" continuously, and completed the detection of
1,242 points of occupational-disease-inductive factors in 2019.0rganize the periodic occupational health inspection for 3105 occupational-

disease-inductive workers, covering 100%;More than 10.1 million yuan was invested to equip and distribute labor protection equipment for

201845
In 2018

3809

1176

88406

100%

100%

20195
In 2019

3695

1001

236027

100%

100%
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Democratic management

Changan Auto adheres to the democratic management of the enterprise in the basic form of the workers' congress, and the policy formulation
and major adjustment related to the vital interests of the workers are submitted to the joint group leaders and special committee of the
workers' congress for review.The first third vocational congress was held to review and confirm the seven resolutions adopted by the league
(group) leaders' joint committee and the special committee of the five staff and workers' congresses in 2018, and the list of members of the
special committee of the first vocational and workers' congress of Changan Auto in 2019.Held four staff representative conferences and the
joint committee of the group leaders and the special committee, deliberated and approved the recommendation of liu yuan labor model
innovation studio to apply for the national pioneer number of workers, the management measures for personnel entry and exit of the sales
system, the management measures for personnel and post matching, and the special collective contract of salary in 2019.The legitimate

rights and interests of workers are effectively protected, and labor relations are more harmonious and stable.

Fri =T
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Compensation and benefits

we have continuously established and improved the compensation management mechanism that matches the income of employees
with the performance of the company, individual performance and ability of employees, so that employees can share the development
results of the company through normal salary growth, annual performance award and profit sharing award.At the same time, we constantly
optimized the employee welfare programs. In 2019, we handled the accumulation fund withdrawal of 16,651 employees, the declaration
of maternity allowance for 230 person-times, the declaration of special diseases for 41 employees, and the reimbursement of medical

insurance for 15 employees in other places, which effectively guaranteed the realization of employees' rights and interests.

2019 - KRSEFHEHRERSE
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On January 30, 2019, we organized to visit the company's On November 18, 2019, the company's labor union visited and
staff conveyed their care for staff involved in support

2019511 A18H, N IARFL#HER T

) S{EHFR Win-win cooperation
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We adhere to the principle of integrity, equality and win-win, and establish a long-term cooperative partnership featuring risk sharing, value creation
and benefit sharing, so as to achieve win-win, synergy and efficiency.

We will deepen cooperation with existing partners, and actively carry out all-round cooperation with other automobile enterprises, scientific and

technological enterprises, service enterprises and financial enterprises with a new open mind.

@, EHE ZOFRFE A TR AT FRRAR, WIMEE,
Go global: make full use of the platform, research and development, production capacity, talent and other high-quality

resources, external sharing.

SR E R R AEREH I, SINIMBAEISIR R E, B/ Bt B, BT RN,
BN BREXBAIR, IIRER,
Introduction: in new areas such as intelligence and new energy, external strategic investors will be introduced, and

key resources such as battery, motor, electric control, Internet of vehicles and autonomous driving will be laid out to

accelerate the transformation.

SREXER DR S EN BNF RS EFRE,

Strong alliance: deepen the cooperation with huawei, tencent and other strategic partners in breadth and depth.
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Promote with suppliers
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Improve supplier and procurement supply chain management
Changan Auto has built a procurement management system from six aspects: establishing strategic cooperation with suppliers, supervising and
supervising the certification of supplier system, strengthening the environmental management of suppliers, maintaining and improving the cooperative

relationship and reducing the purchase cost of parts, so as to guarantee the goods and services needed by the enterprise.

B HERNER ERABR RESH
KLZSERIRIER AT QAT ALE EARBERER, ERESRE. A XN =A%, URENEIENE R
K, hgRRHEeESARRERN. NARMATmif RS, FERA MM EEERN, TS FERNR B HAE,

Established "the good faith as the cornerstone, win-win as the goal" procurement policy
Changan actively promote "open, fair, justice" sunlight procurement system, focus on quality, cost, delivery, three core, in the shortest time in response
to customer needs, providing customers with the whole life cycle of the optimal, the lowest cost of products of high quality services, continue to improve

the supply chain management, green supply chain to build win-win cooperation.

03 04
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Continuous improvement
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Procurement policy Purchasing management system
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Improve the ability of suppliers

Establish the supplier quality certification system, conduct guidance and certification for suppliers from the aspects of system, performance, quality

control, and satisfaction according to the quality management principle of "customer focus", and help suppliers improve the quality management

ability.
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Win-win cooperation wins "lichma"

In August, typhoon lichma hit zhejiang province, damaging a supplier of components to chang 'an and threatening to shut down production.
The purchasing center immediately organized a teleconference between each department and the affected suppliers in zhejiang province.
According to the principle of "reply to production guarantee, quantity guarantee and quality guarantee", the purchasing center quickly
established the guarantee plan.After 14 days of concerted efforts, the production was gradually restored and the resumption of production
proceeded smoothly.The person in charge of the supplier sighed: "the procurement STA is not ashamed to be the supplier's 'niang’, 'niang'

someone, what typhoon!"
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Develop together with dealers

F ey S &

M

FAERFHZNEREN, BIMQOSEIHAL HE RS LT REIRET, B2 BAIRKZE KRR, LF A B/RE
AT A 2019FKLAEF T8 & - MAK EWRAEART, HiT1003IASEF; FREHB R IAIEEYI2215],
115916 AOR, IMIEEI 5631 AR, IAIE@IT % 95.18%, 1R+ SHR RIS THERE N BRI EEEE ], KT XA

We adhere to the principle of sharing, promote the improvement of dealers' service and operation ability through MQOS, and build a communication
platform for manufacturers to share knowledge, exchange experience and learn from each other.In 2019, Changan Auto will hold the 12th "technology
- win the future" marketing skills competition, with a total of 10,031 participants.The dealer post certification training was carried out for 221 periods,
with 5,916 person-times of training, 5,631 person-times of certification passing, and the certification passing rate of 95.18%. The dealer's single-store

sales ability and single-soldier combat ability were improved to achieve a win-win situation for the manufacturer.

WETEEY
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"Sword hone" action excellent female warrior — zhao jia

"Sword Hone action" is the response to the third chang 'an
entrepreneurship, from the company's various fields, each post sent
to the marketing line of a special action, is an important measure
of marketing.In early September 2018, zhao jia first arrived in
north China as a female warrior of li jian.A little knowledge of sales
terminology and policies, she specializes in a 4S shop in hengshui
squat learning.In order to have a better linkage between sales and
r&d, she led the sales team to enter the Beijing research institute
directly for cross-border communication.From January to July 2019,

the percentage of changan city in her district of hengshui increased

by 1.7% year on year and exceeded the national average of 4.8%.

AMERGIERAR

Cultivate the cooperation relationship

FNFAMBEMN ERARWES, BF B0 M SRGFE MERER, RMNESRGE RUSIEX
020195, BRIIMINE, ApEEARHIR, SENEIEERSEEZBIROTH2. 0 ERAMINERITY; 55 B:XHF
FRABNER, Bl T KRS BARHINL; fiZhinip S BX ZEMFER, NEMHAE T M5 1F.

We adhere to the concept of "complementary advantages
and win-win development", adhere to the two legs
of "independent innovation" and "joint venture",
and deepen the existing joint venture cooperation,
deepen the cooperative relationship.In 2019, high-
level exchanges were strengthened to reach a highly
strategic consensus, and ford north American executives
signed the revitalization plan 2.0 and jointly released the
acceleration plan;Jointly develop pure electric models
with Mazda, and define the medium-term plan of changan
Mazda;He successfully visited Mazda, aishin and Toyota to

consolidate and expand foreign cooperation.

20195578, B KD kLT
On May 7, 2019, Changan Mazda Engine Plant is visited for investigation
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201982410, B AXELF _lEH (&) KKzl 2019512 A58, 4P HEKERTIN (L) AFKE
On February 1, 2019, Tomitani Koji (%A% =), the vice President A&
of Mazda visited Chang 'an Auto for exchange and training December 5th, TIM, the President of Technology in

Ford China visited Changan Auto
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- On September 26, 2019, changan, ford motor comprehensively deepen strategic cooperation and conference held in chongging changan
i ford accelerate the plan, the deepening strategic cooperation, focuses on the two sides will continue to strive to innovation in business
: models and cooperation framework, use of their advantages and ability, realize the strategic transformation of partnership and upgrade.
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) BEZR#NEE Shareholders' equity

HNFERS A EE B IRER AT,
RN ST RMENBRE, RIS EBHE
BEE, ILREQBRRARERIZ2H/)
RARBIRIBERL

We continue to improve the timeliness, accuracy,
completeness and transparency of corporate
information disclosure, timely and proactive

disclosure of information, and effectively protect

the right of shareholders, especially small and

KA F2018F A K&
Changan Auto's 2018 annual general meeting of shareholders

medium shareholders to know.

SR BE X R 2FEFRAEMBIAIOR, RAZBXRFTAWRENEMEERAZERFILUKRE
W1053%, RS IMEX L H AR NS ENAI2019F M _EEAEEER BER.

Strengthen investor relations. During the year, we received 49 field investigations from investors, received and effectively
responded to 1,053 questions and suggestions from investors on the investor relations platform, and actively participated in the

online group reception day in 2019 sponsored by the association of listed companies in chongging.

RAGEBEERE. 2 FemARERREMT0RI
L T,

Improve the quality of information disclosure.The annual completion of 4 periodic reports and 70 temporary announcement

mETASINEE, EERBECES A FRRRMRY

disclosure, information disclosure has been five consecutive years by the shenzhen stock exchange good or above evaluation.

MERIERE R, 2 FEF2RRAARS, F2018FEFAAMRE T ENIER T, AL M E DL
B R &L B, EEEIMEDIIOR, Rit£EN120127T, ORI RAEIER AR,

Cash dividends to repay the shareholders. The company held two shareholders' meetings in the whole year, and still launched
the cash dividend plan despite the sharp decline in annual profit in 2018.Up to now, a total of 19 cash dividends, the cumulative

amount of 12 billion yuan, sent bonus and equity 5 times.

36, AR LIE A RNEIT D EHFEIA22.2812 7T, ARARREKE REMRIFNEHR,

In the past three years, the company has distributed a total of 2.228 billion yuan in cash, providing long-term, stable and good returns to shareholders.
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Work & production resumption

and providing shuttle service for travel in pande

fighting against the COVID-19 epidemic, Changan
others in the faith of “Will to Make Changes”.
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COVID-19 Combat

) ?Eﬂ%?&ﬁjj Donation & Aid
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On January 29, the first time after the outbreak of the epidemic, changan automobile I I : —ll—‘

announced a donation of 10 million yuan to support the prevention and control of pneumonia %Hﬂ‘XE
infected by novel coronavirus.Changan automobile donated 5 million yuan, changan ford AN
donated 2 million yuan, changan Mazda donated 2 million yuan, changan donated 1 million
yuan.

The purpose of the fund includes the purchase of emergency materials for the prevention and
control of the epidemic, including medical, medical and living supplies, to help the medical |

EIESF— SR EIP R R OA R TEEHH

and other groups fighting against the frontline, and to provide them with strong logistics

support services.

KINEBR—HE

BMEIBEARE, JItKLEHBR X ER RAABAZFEREIEMME RREXLERBHR RIS . St
BRI LUBEFREI+FRESHITHEG, LAEEMEHERG AR XREEE. ik, =a@E/]), &
BUHAMERNRLEER, BB RBEEFF Si= NS

Love can be any size

Since the outbreak, zheng yonghui, a member of the party branch of hebei chang 'an Marketing Department, has been following the
development of the epidemic situation through various information channels every day.When he knew that he could donate through
the Red Cross fund of China, he immediately supported the epidemic prevention and control in the epidemic area through online

donation.'happiness is very small,' he said. 'l hope it will not only come in the spring, but also everyone safe after the outbreak.
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) bk T MHIE The Rescue

FETRAIZGEEHRRBINE RS

KEZAFHRE—R M —ETLRAIBRERANGINERY, KRII0KEBITEENE, RZE0.2°CLLT, BEIS5TM % BT
E8Y e R B IVFE AR X K A RZEZ PRI ARl BRI “SIRE" B X X ZEF2020
FIRIARNER, BIERERHLERTASRIG A EKEFHEL 328, ET RS,

Military Al intelligent thermal imaging temperature measurement system

Changan automobile launched a "artifact" -- military grade Al intelligent thermal imaging temperature measurement system, to achieve 10 meters of
ultra-long distance temperature measurement, error of 0.2 ° C below, can complete multi-target monitoring at the same time.The emergence of it will
greatly reduce the community and crowded places of "contact", "leakage inspection", "high error" epidemic prevention risk.The car, which will be put
into use on March 1, 2020, will be provided free of charge to municipal, transportation and medical services such as chongging's high-speed railway

stations and communities.

TSR EE, DAk ois!
20205 3R 208, KZAMGRIZEEEER S BKNERIRKIL. 6 R IBXA, XA LKEBI5000A, BEE S
eI BERFETEFS, AFEIE MUK T A DRAAR, KLARGIHEENHIAN—LINETIFARBET

A8,

science and technology endow, epidemic prevention pioneer!
On March 2, changan thermal imaging epidemic prevention vehicle in chongging in a single day survey of chongging three regions, six major
transportation hubs, inspection of more than 5,000 people, with the orderly resumption of work and production of enterprises, railway

stations and airports welcomed a lot of people returning to chongging, changan thermalimaging epidemic prevention vehicle for the first line

temperature measurement staff to reduce a lot of burden.
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T3 provides emergency travel services

Changan T3 travel actively responds to the call of the government

of liangjiang new area, chongging, and takes the lead in providing

free commuting, official and emergency travel services for medical

workers in liangjiang new area.

BERER, KZAERRMN S H, ARR TMRINR, RANMGRIBATRR PRI E £ B R b, RR5ERL L
AT RIRAR LSS

After the outbreak of the epidemic, changan automobile actively responded to the call, organized employees to work overtime, launched the
production of special ambulances needed to combat the epidemic, and resolutely completed the ambulance production task assigned by the

superior.

KRHEE~AELFRERPE

EFAFRE L, KRIIERIMIEMELER, R

AR R FF B ARBERAREE RN, £/~ A E

P EIRIR R B 2 20206E3 8 27H, HURAEREIT

BERIETWH, BEXL, 1A, =, EIX, #5E
ERARETT 827 5o

Changan kaicheng produces negative pressure monitoring
ambulance

Production line is the lifeline, chang 'an kai cheng fast horse overtime
production, research and development staff to work overtime to
carry out technical support vehicle supply, production of negative
pressure monitoring ambulance.By March 27, 2020, Kaicheng
automobile has received orders for nearly 1,000 ambulances, and
has delivered orders for 27 negative-pressure ambulances in Hubei,

Jiangxi, Yunnan, Chongging and Xinjiang.
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Changan automobile's jiangling automobile produces 79,000 quanshun ambulances

Changan automobile's jiangling automobile produces 79,000 quanshun ambulances.On January 29, 2020, the first negative pressure
ambulance rolled off the line;On February 1, two negative pressure ambulances arrived in wuhan 24 hours before the construction of vulcan
mountain hospital, becoming the earliest negative pressure monitoring ambulances in China.By mid-march 2020, JMC had completed orders

for more than 4,400 ambulances and delivered about 1,000 first-line ambulances, including more than 800 negative pressure ambulances.

KEZREMRRETIRERRS € ERS

KLZAEYRHNE KL REYR, TEABF R A@mARREHEHRS N EHERS . RIS EHIROE200
RAEHE MmO, B E SN YEE 5004, H FesE N AR L EERS5.125M By & 15 im TIF.

Changan minsheng logistics provides free transportation and storage services
Changan Auto logistics provider, changan minsheng logistics, provides transportation and storage services to the government and public
welfare organizations free of charge. Support more than 200 boxes of anti-disaster masks, 6 tons of disinfection supplies, transport 500 boxes

of disinfection emergency supplies, complete Wuhan Vulcan mountain hospital 55.125 tons of emergency materials.

ARG —MERK

BIBIEA LK, KL EIZMEHEER T S HR AN BT AR KA ERRERZ N REER, 50 EHF

R BIET BERRDM, AR F. & A%/ NAARKREEE, MEEIES 5, ERARI(F

ftR A, MR mAER RV EIR P F L, BT EIZFEST# A, — RIS EEHAV I, iLX ML
AR FEREREEFRE. ERAESGARAXFNRENHRFALS S, Bit34a A ERKIFEEMII T4,
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An outstanding Party member—Tian Xiaoguang

Since the outbreak of the epidemic, Changan Kaicheng has successively
received the consultation and purchase information from dealers,
governments and groups in different regions that demand for negative
pressure ambulances, carried out the demand analysis of special vehicles
for epidemic prevention and control in the first time, and set up the project
team as soon as possible.As the leader of the party group tian xiaoguang,
from the task began to work overnight.He knew that if the product could
be delivered to customers as soon as possible, it would be delivering guns
and ammunition to the battlefield. A series of non-stop work has left the
northern man looking slightly gauntThanks to the joint efforts of many
comrades like tian xiaoguang, the first 34 negtive-pressure ambulances

have been successfully shipped off the production line and have been

quickly produced and delivered to the front line at the speed of Changan.
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Gather resources to produce medical masks emergently
As enterprises across the country continue to return to work, the social demand for medical protection materials is increasing, the epidemic
prevention and control work is facing new challenges.In this special period, changan automobile decided to cooperate with its partners, gather

resources and produce protective masks to meet the urgent needs of the society for protective materials.

KEZ/5E nnee
CHANGAN mwnm

WIALE ¥R %

EEREP REERE e etttk

KLEFNRBIERAES, A RBESE

2020834108, “PMO.IR" EGMERSSMIIEHEFIURES, XI—EERSFEF LS. BEXHNRSR
FECE, RIERAND IS RE IR [INEE, BRI T NSO E"R5IBIFIR. KR ERSEHHIL, 755
FeSRIPAVERMI AR “RE" RN “REHER .

Care for customers, the health care car is about to go into
production e
Changan automobile USES the prior art reserve, research and
development "health car".

On March 10, "PMO0.1" composite antibacterial and anti-virus high
efficiency filter will usher in mass production, this configuration
will be equipped with plasma generator, custom fresh air system
and other configurations, to achieve super filtration, sterilization,
ventilation function, make the vehicle to achieve better than the
"N95 mask" level of protection.The emergence of changan health

car marks that the occupant protection standard will be upgraded

from the past "safety" to "safety + health".

2019 - KRSFHESRERS
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Changan production of masks to help fight the epidemic: Our products meet nation’ s demands

After the news of the shortage of masks, changan automobile quickly established a mask production team.Under the team's hard work,
| do not know how many times after the communication, "chang 'an brand" mask first edition design drawing, production raw material
technical requirements are basically completed, but also completed the mask production related raw materials and auxiliary materials
technical agreement, technical requirements, mask packaging requirements and other technical documents.In the production process,

not only to ensure a good job of disinfection, but also always pay attention to the stability of the mask machine, to every detail must be

strictly checked.Mountains and rivers sound, chang 'an years.In the face of the epidemic, we will do our best to tide over the difficulties

together!
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Resume production in order
By February 20, the units of changan automobile were basically approved, among which the global research and development center, changan

ford, changan Mazda and changan auchan have resumed production, and the production and operation of the enterprise has returned to the

right track.
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Cpacity is growing steadily
From February 14 to February 19, all the products of changan automobile began to roll off the production line one after another, including
the urgently needed changan kecheng medical ambulance, CS75PLUS, auchan X7 and other popular products in the market. The production

gradually resumed.

2019 - KRSEFHEHRERSE
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Drive industry upstream and downstream to resume production

In terms of supply chain, changan automobile has set up a supply chain recovery and labor resources coordination team, and worked with
suppliers to develop solutions to ensure the smooth recovery of the company's bases.

In terms of logistics, changan automobile and changan minsheng logistics have formulated epidemic prevention and control management
methods for downstream transport enterprises, and made full efforts to ensure the safe and smooth operation of the logistics chain by using big
data tracking of personnel trajectory and whole-process supervision of one person and one gear.

In terms of dealers, changan automobile has strengthened care for more than 800 dealers partners of changan passenger brands in China by

increasing online publicity, adjusting the purchase mode and optimizing business policies.

& 1RHAIE], B8 W5
R EiE, KRAERAFEHSIASAXZHEHN
LA AR E T RE, ELBRERMEFAN KR
AERXRAERIF2020F282H, RAFEEHBWEER
X R ARER10217), RiT AR KA57579 5, WEA
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SEEX M EIFTE R, B NEER. 4 LEENSE
ZRFAN A mURAT, REZFP —BUHT,

Online Marketing during COVID-19

Customers are still paying close attention to Changan Auto though
COVID-19 has restricted the online and offline promotion activities of its
agencies in passenger vehicles marketing division in various districts.
On February 2, the passenger vehicle marketing division conducted 102
online campaigns in east China, with a total duration of 4,575 minutes and
a total audience of 14,100, resulting in 109 sales leads. With exploration
and practice in such creative marketing approaches, it has won unanimous
praise from customers, providing online broadcasting, online selection

services with detailed product introduction.
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Donations for poverty alleviation
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Marathon spirit
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Changan Auto adheres to the public welfare concept of "love travels around the
world". Centering on the three themes of science and technology education,
green environmental protection and caring donation, Changan Auto continues
to carry out public welfare activities, fulfill social responsibilities and establish

the corporate citizen image.




?iAI \ﬁ
Public welfare

) *ﬂ*ﬁ?&% Science and technology education

FNNEFFREBEEREED), SFETNFE AZTAR TUEEREE KL E MR EM; 71158 2/
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We adhere to the "science and technology experience camp" activities, every year to invite primary and secondary school students, the public, industry
media into the Changan Auto brand experience base;Create a "smart town", open l4-level self-driving commercial demonstration experience to the
public, feel the charm of automobile manufacturing in a close distance, deeply understand and recognize the Chinese manufacturing represented by

Changan Auto, and deliver automobile civilization.By the end of 2019, it had received more than 1.85 million visitors.
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) éi‘@j$1% Green environmental protection

R ‘miRE A KR RRIPITE, 4002 A2 5HERIPEX “TIMNE .

More than 400 people took part in the water resources protection campaign of "promoting love" to protect chongging's

two rivers and four Banks".

RBemiEEn #1TER!
2019108268, K& AE “mieZn KR RERIFA ISR H R . KL FANUUINER BT T &iEh5 3k
HTAENIEE, I TRIR D L SHIRBEAA, B KRTH5 | SE5E RSN BT ABE I TS
FUB, A REIR,

Follow through "Public Water Conservation" activities

On October 26, 2019, Changan Auto "Public Water Conservation"
activity was launched. Chang 'an FAN and the volunteers carried out
river garbage cleaning, garbage classification and garbage recycling
at the fishing bay wharf in jiangbei mouth. Through practical actions,
the participants were guided to experience the daily work of sanitation

workers, understand the river pollution, and enhance their awareness

of environmental protection.
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Changan Auto fully implements the spirit of the 19th CPC national congress and the central conference on poverty alleviation and development, and
earnestly promotes targeted poverty alleviation, educational donation, public welfare relief and public works construction, etc. In 2019, it has invested

a total of 31,907,380 yuan yuan, with a total investment of 100 million yuan in the past three years.

EHESHEAE, KOSFEZRE—BEITY, o rm 8 RMUEVIASEKE. ERTZKEREMEES
X FEAXT KR IR R TR kR £ &$E113185.55 700

In terms of social poverty alleviation, according to the unified donation plan, Changan Auto completed the poverty alleviation work in Yunnan
Luxi county, Yanshan county, Jiangxi Jishui county, Chongging Pengshui county and Youyang county.The total amount of poverty alleviation

was 31.855 million yuan.

3667.11 3171.99 3190.738
: - : ' 20174 20184 20194
* A5 AR
%45 F
Donation of the poverty alleviation (ten thousand yuan)
[ |
20174 20184 20194

EHERELE, KOAFARERREKDAERENF EMNARKSERE/NFBE LY HEF~5.2387
Tho B SRXY R R MK FF K, BB TIFAR250E,

In terms of education donations, Changan Auto donated 52,238 yuan of physical assets to Ya 'an Tianquan Changan Auto hope primary school

and Hejia Changan Auto hope primary school in Chongzhou.To meet the teaching needs of poverty alleviation areas, 250 sets of uniforms were

donated.

EREHFMALEHNEWRESE, KLAFERRMIPERKRARKREKXR, 5ISRTERAEEKAMX
AR o, AR A ME R E e EX TR EFRRER RGN RREBREEE, AR FEIRIE
AEEROBE2 AR LT E AR AMX BT “KLAEY 20, BEEF 490,

In terms of public welfare and public welfare undertakings, Changan Auto actively does a good job in poverty alleviation of consumption
and skills, guides employees to purchase agricultural products in poverty alleviation areas spontaneously, and organizes skills masters to
carry out poverty alleviation activities in Jinzhai county, old revolutionary base area of Anhui province. Actively implement school-enterprise

cooperation, donated 2 categories and 8 kinds of materials to Hebei Fuping county vocational and technical education center; Two "Changan

Auto classes" were established in poverty alleviation areas and 90 students were recruited.
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Foryearsin a row we sponsored international marathon, chongging will energize the enterprise image with the spirit of the persistence of the marathon
tightly bound together, Changan Auto users, employees, partners and other team members, with the real action, practiced the healthy concept of China

and conveyed "close to you" brand concept.

.

8

2019 KSHEESRERZNINE |,

CHANGAN AUTOMORRE INTERMATIOMAL MARA

KERE5ESAR ST LELBAE

2019% 108308, KR AESESAEZRTITERERI AL
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i

"Second five-year strategic cooperation" between Changan and Chongging
Marathon

On October 30, 2019, Changan Auto signed a naming sponsorship agreement
with the Chongging international marathon organizing committee to carry out
the "second five-year strategic cooperation" (2020-2024) with the chongging
international marathon to create a more enjoyable marathon experience for the

public.

i ———
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)) ﬁﬂ%g Honors

K&ZRE2019FERGRE
Honor of 2019 by Changan Auto
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1 KREZRRMTE ISFERMEER" N REUFEAGSEREEER;
KLEECCRR “FEFEAGAMREER
The second generation of Changan EADO won the gold award for 'Manufacturing
performance in 2018' and the gold award for 'Comprehensive performance of
compact cars'.Changan Raeton CC won the 'Comprehensive performance gold award

of mid-sized sedan group".

A B

FREFRERAMTHI
China Automotive Technology Research
Center

2 KZRCST5RE “2018FERAFRMNEESUV, RRECOS1° (RIFF) #i3£“2018
FERERBAFEISVY
Changan CS75 was named "the most influential autonomous SUV of the year 2018",

while Oshan COS1 ° won "the most anticipated autonomous SUV of the year 2018".

BE.BRSSTEAFEHEWN
Baidu, Baijiahao and China Automotive
News Network

3 KREITEMB0 KR EBHBVSINF G “RRHELR WARE)”, KEEE. K
RBEH—HRR ‘REMNELRER WRE)”
Changan Ruixing EM80 and Changan Kuayue V5 both won the "best selling model
award (logistics vehicle)", and Changan bus and changan Kuayue won the "most

trusted car company brand award (logistics vehicle)".

REFE R AES W NARHRS
(CDEVAPA). BBZEH TR
CDEVAPA. The Tram Resources

4 KLZEFCCAEC-NCAPE RAFRAERF “019FERLE", AR TKLA
ENREFRES
Changan Raeton CC was selected as the C-NCAP compact passenger vehicle class
"safety car of the year 2019", which highlights Changan's safety development
capability.

RERFERAM AL

China Automotive Technology Research
Center

5 FEENRENERGE NG “KRRES” IR 5=
China has successfully launched its first privately operated orbital class carrier

rocket, Changan Oshan.

EREFRETERH AR AT

Beijing Star Glory Space Technology Co.
Ltd

6 M S BT E ENVHA A HIATR QU 50"

R&D Center vehicle NVH development team won the "innovation first" award.

BRTEBMFARKEEHED
wRE=

Beijing Star Glory Space Technology Co.
Ltd
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7 20092 KZAERTAMCSTSPLUSSERTY, kS B HT ‘R % AAMRS FRITERLRER (LR) BIRAE
FERHRLER Guinness World Records Consulting
. (Beijing) Co., Ltd
The CS75 PLUS car graphics, made up of 2009 Changan employees, challenged the
guinness world record for the "most people assembled car graphics"
8 BITRI%EN.CS35 PLUS. CS55.CSTSS4R I T RBITA “GEmiRiH =& ER T SR 24
Ministry of Industry and Information
The second generation EADO, CS35 PLUS, CS55, CS75 and other four major models Technology
were rated as "green design products".
9 CST75 PLUS. BRI X75:5K2019EBRCMAIG IR =L £ EFRCMFgH B ES
CS75 PLUS and Oshan X7 won the 2019 international CMF design award Internggional CMF_ Design Award
Organizing Committee
The supreme gold medal
10 CS9SIBZA “REIRET RIS AR 5% FEREIRFZR
CS95 project won the second prize of "China automobile industry science and China Society of Automotive Engineering
technology award"
11 REPTACREN I K BRIKR2019FE “BRMA TR RENS, TN BRHRAIS
A3 abl S INT= W S S G A ”» =
II_I%T\EEI/EZ\ %\ﬁﬁblﬁ*’l’&/—\agﬁiﬁsﬁ% EIHUIE W‘S Chongqlng Federation of Trade Unions
Zhang Yongzhong of the company's Jiangbei engine factory won the honorary title
of 2019 "Bayu big craftsman", Chen Haobo of the company's Jiangbei engine factory
Chen haobo, and Tang Yuehui of New energy Technology company won the title of
"Bayu craftsman".
12 REREXRRRAEENGRESNIGITRREINF R 2019FERXRH T BRMEREZE
WHEEBHNEREREMINE R R Chongging Municipal Commission of
The light weight design laboratory of automotive structural parts applied by the Economy and InformationTechnology
general research institute was successfully approved as the 2019 Chongging key
laboratory of industry and information technology
13 EHNELATSEEBRMNRIR FEL 2019FE-HERDI TS CRESEEHHERL
The Blue Core NE1.4T high pressure direct injection engine won the title of "China 'Cars and sports' journal
heart's top 10 engines of 2019"
14 REBKESPFEREILEMRRTAN(SIERERRTD RGN A N EESE FERFEIEZSRREM TIFERS

Zaf FNEYINE, ABIRIZFEMAI(CSISRTITRAEF R R ) (5
BEIRS ZE BT KR A T R ) ST E 755k 7 RESRET RS
EARHESE— T =FX

Changan, together with China automotive engineering research institute completed
the high-performance hot forming martensitic steel development and its application
in automotive safety a project. Changan independently completed CS95 series
development and industrialization of passenger cars, the new energy automobile motor
control key technology research and application, respectively, of the China automobile

industry science and technology progress prize of first, second and third prizes

China Society of Automotive Engineering
Science and Technology Award Committee
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15 EREAEMERETREAMTEERITN TRERBRERNNIEE", & BRHANEZREHSRER
ABAEMEERE TRAERMTIEERITN “HRIREARMIIEE" Chongging Human Resources and Social
Tang Yuehui of automobile performance test skill master studio was rated as ST R
"municipal chief skill master studio", and Liao Chengyong of automobile performance
test skill master studio was rated as "municipal skill master studio".
16 KZRIEFTORE “FERRAR” FRESE TIEM R (RS ERI1T
Changan Kaicheng F70 wins 'Pickup of the year' award China Automotive Engineering Research
Institute, China Automotive News
17 REhIESRARETIA 2019 E &= MREA SR I TE R IE FREPSERARRP O RERFER
The Blue Core version of EADO won the individual champion award of snaking FEmBE=
around piles in the "2019 China production car performance competition" China Automobile Technology Research
Center, China Automobile Motorcycle
Sports Federation
18 CSTSPLUSZFE “2019F EHREE SEAEIEEUNTE M “hEIS E R ERTE#vVOC/ HRESEIEMRR

VOIRSRMRE” ST 2, FIBTIRS “I-VISTAFEE B REZE AL “VOC/VOINRIREE
WHEEL CFEREER 3GR.

CS75PLUS won the title of "China smart car index assessment in 2019" and "China
auto health index VOC/VOI assessment”, and won three awards including "i-vista
smart car model of the year", "VOC/VOI recommended model of the year" and

"recommended model of the year".

China Automotive Engineering Research
Institute
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)) FREEBRIE Future outlook

KLAERUSDEFHAFEFEHSEXBBNEN+AREENIES, BLRREEEHRERA"365"E
SITEENR, L' BEP T RENE. QI EH RBER" IX#, 2 0HE#HE =Re—7elfHellitxl, B
BlERERE, AR AR RELH!

RERR, HANNBHT WA STEN R, FZ2 UEAEE M RIRNEBYSIE, @7 LA N KR SR 6IHT, IR A
13y =4F B HBITHRE, NEFIRTRNAELH L, REHE®RENBITER, AR EFNFRNLABIFHER
AYTTHR !

Changan's new era will take Xi Jinping, the Chinese characteristic socialism and the party's spirit of 19 major as a guide, worship the implementation
of the quality of China Ordnance Group ascension "365" high operation requirements. Take "customer orientation, reform, innovation, marketing
firm, extreme efficiency" as the key, spare no efforts to promote third entrepreneurship. Energize the company with high quality development, and be
determined for a world-class automobile enterprises.

Looking forward to the future, we are committed to do responsible business model, to make continuous contribution to the society, to continue the

long-term innovation industry input, to create a better free travel for the people. Starting from the customer's needs and experience, Changan provides

high quality of life, the development of society, economy and environment to make a greater contribution!
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) }ﬁ%iﬂﬂﬂ Description

(RLAEW0DIFHESRTERSIBRERKZAERNERRAAH I AT AITHE+NHESHEFERS RSN
BIEEN2019F1818E2019F12831H, B2 NEBEH AT,

Changan Auto social responsibility report 2019 is the tenth annual social responsibility report issued by Chongging Changan Auto Company Limited to

the public.The time span of the report is January 1, 2019, solstice, December 31, 2019, and some contents are beyond the above scope.

RERNE:
AREETRE T KOTEECWHARTERERBTEF MR 2SR A ENER. THAS2

Report content:this report truly discloses the concept, practice and performance of Changan Auto in corporate social responsibility management and

practice of economic, environmental and social responsibilities.

FRE{RIE:
A S &0, FTA SIERANB BT EZ, AR AERRE T FEERRICH ISR,

Quality assurance:before the release of this report, all data and contents have been reviewed, and the company undertakes that there is no false record

or misleading statement in this report.

IRHIRAE

an T R
Y5V Y (oY bl
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&G

st BRI X BT AR E§ 2605
FBB1%:023-67591008

B :www.changan.com.cn

Contact information:
Add: No.260 JianxinEast Road, Jiangbei District, Chongging
Tel: 023-67591008

Website: www.changan.com.cn
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